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1.0 PURPOSE AND SCOPE 

1.1 General 

The purpose of this Contingency Plan is to prepare the Marine Transfer Station (MTS) and its 

New York City Department of Sanitation (DSNY) personnel for possible emergency situations. 

Contingency Plans for transport and disposal contractor personnel can be found in Volume 2, 

Appendix D – Transfer, Transport and Disposal Plan. This Contingency Plan also addresses 

alternatives for periods during which the MTS June be unavailable due to undesirable conditions, 

such as the delivery of unauthorized waste or the occurrence of fire, dust, odor, vectors, unusual 

traffic conditions, equipment breakdown, or other emergencies. 

1.2 Authority 

The Contingency Plan has been prepared in accordance with 6 NYCRR Part 360.1 and Part 

360-16 (c)(4)(ii). The Contingency Plan will serve as the authority for the preparation of 

supporting operational and emergency implementation procedures. 

This Contingency Plan outlines the procedures to be followed by DSNY and, specifically, MTS 

personnel, in the event of an unanticipated emergency situation. This Contingency Plan considers 

four such possible events and outlines specific detailed actions to be taken by personnel should 

any of the unanticipated events occur. The four types of emergency situations considered 

credible events for implementation of the Contingency Plan are: 

• Fire; 

• Explosion; 

• Liquid and/or gaseous releases (hazardous materials); and 

• Facility shutdown for more than 24 hours. 

1.3 Plan Distribution 

With New York State Department of Environmental Conservation (NYSDEC) acceptance of the 

Contingency Plan, the on- and off-site personnel listed in Sections 1.3.1 and 1.3.2 will maintain 

controlled copies of this Contingency Plan. The MTS Location Supervisor will be responsible for 
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maintaining a copy of the plan in his or her office. It is the responsibility of such personnel to 

update the document every time an amendment is issued. 

1.3.1 On-Site Distribution 

MTS Location Supervisor 

1.3.2 Off-Site Distribution 

First Deputy Commissioner Department of Sanitation 125 Worth Street 
New York, NY 10013 
(646) 885-4727 
 
Deputy Commissioner of Solid Waste Management  
125 Worth Street, 7th Floor New York, NY 10013 
(646) 885-4690 
 
Operations Control Office (OCO) Department of Sanitation 
125 Worth Street 
New York, NY 10013 
(646) 885-4700 
 
Director of Export Contract Management Unit Department of Sanitation 
125 Worth Street, Room 727 
New York, NY 10013 
(646) 885-4708 
 
Southwest Brooklyn MTS  
New York City Police Department 
Captain 
60nd Precinct  
2951 West 8th Street 
Brooklyn, NY 11224 
(718) 946-3311 

 
New York City Fire Department 
Chief/Fire Marshall 
Engine Company 253 
2429 86th Street and 24th Avenue  
Brooklyn, NY 11204 
(718) 999-4444 (FDNY Brooklyn Dispatcher) 
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Victory Memorial Hospital  
699 92nd Street  
Brooklyn, NY 11228 

  (718) 368-1170 
 
  East 91st Street MTS 
  New York City Police Department 
  Captain 
  19th Precinct 
  153 East 67th Street 
  New York, NY 10021 
  (212) 452-0600 
 
  New York City Fire Department 
  Chief/Fire Marshall 
  Engine Company 53 
  1836 3rd Avenue 
  New York, NY 10029 
  (212) 570-4253 
  Direct Line to FDNY Manhattan dispatcher: (718) 999-2222 
   
  Beth Israel Medical Center – Singer Division 
  170 East End Avenue 
  New York, NY 10128 
  (212) 870-9000 
 
  Hamilton Avenue MTS 
  New York City Police Department 
  Captain 
  72nd Precinct 
  830 4th Avenue 
  Brooklyn, NY 11232 
  (718) 965-6311 
 
  New York City Fire Department 
  Chief/Fire Marshall 
  Engine Company 279 
  Ladder Company 131 
  252 Lorraine Street 
  Brooklyn, NY 11231 
  (718) 965-8279 
  Direct line to FDNY Brooklyn dispatcher: (718) 999-4444 
 
  New York Methodist Hospital 
  506 6th Street 
  Brooklyn, NY 11215 
  (718) 780-3000 
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  North Shore MTS 
  New York City Police Department 
  Captain 
  109th Precinct 
  37-05 Union Street 
  Flushing, NY 11354 
  (718) 319-5100 
 
  New York City Fire Department 
  Chief/Fire Marshall 
  Engine Company 297 
  119-11 14th Road 
  College Point, NY 11356 
  (718) 476-6297 
 
  Flushing Hospital Medical Center 
  4500 Parsons Boulevard 
  Flushing, NY 11355 
  (718) 670-5000 

1.4 Plan Maintenance 

The Contingency Plan will be reviewed on an annual basis and updated when: 

• There is a change to the design or operation of any applicable system; 

• There is a change in the listing of emergency equipment and/or materials provided to 
prevent and/or contain a release or fire; and/or 

• There is a change in the name and/or telephone number of the Emergency 
Coordinator. 

The Contingency Plan will be reviewed and amended appropriately when any of the above 

actions occur. All amendments to the Contingency Plan will be reviewed by the appropriate 

personnel at the Solid Waste Management Bureau (SWM) and will be amended by internal 

general orders. NYSDEC will be notified of any proposed changes to or enactment of the 

Contingency Plan. 

In addition, any Contingency Plan revisions will be submitted to NYSDEC for review and 

approval. 
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2.0 ORGANIZATION 

2.1 Normal Organization 

Organization of personnel will be such that the MTS will have sufficient qualified personnel 

present at all times, during all phases of operation. Attachment 1 identifies the chain of command 

at the MTS. Attachment 2 represents an agency organization chart for the operation of the MTS. 

2.2 Emergency Response Organization 

Attachment 3 identifies the Emergency Response Organization at the MTS. In the event of an 

emergency situation, the MTS Location Supervisors will be designated as the Emergency 

Coordinator. The organization chart will be applicable for all MTS working shifts. The specific 

responsibilities of the Emergency Coordinator during an emergency are described in Section 3.0. 

In the event that the MTS Location Supervisors are unable to fulfill his or her duties as 

Emergency Coordinator, the next senior MTS worker will be the first alternate replacement; he 

or she will then assume the responsibilities of the Emergency Coordinator. In addition, OCO, 

manned 24 hours per day, 7 days per week, shall serve as the off-site Emergency Coordinator if 

the need arises. 
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3.0 RESPONSIBILITIES 

3.1 MTS Location Supervisor 

The MTS Location Supervisors will be responsible for emergency coordination and establishing 

and maintaining the role as liaison between local Emergency Response Teams. The MTS 

Location Supervisors will provide specific emergency implementation procedures that June 

override the delineated step-by-step procedures if he or she finds such a change necessary in 

order to ensure the safety of personnel, the environment, or the operation of the MTS. However, 

before overriding steps, the Supervisor will be responsible for ascertaining whether or not all 

operational precautions and safety measures have been taken. The authority and the 

responsibility for the overall executive direction of the Contingency Plan will rest with the 

Location Supervisors, designated as the Emergency Coordinator. The Emergency Coordinator 

will have the authority to commit the personnel, equipment, and financial resources, as required, 

to implement this Contingency Plan. The Emergency Coordinator’s responsibilities will include, 

but June not be limited to, the following: 

• Ensuring that internal alarms and/or communication systems are activated to notify 
all MTS personnel and, if their help is needed, notifying all appropriate state and local 
agencies with designated response roles, as described in Section 7.0 of this 
Contingency Plan. 

• Determining if the MTS has had or could have a fire or explosion condition that could 
threaten human health or the environment beyond the MTS’s property boundary. If 
so, the Emergency Coordinator must report the incident or potential incident to the 
appropriate officials outlined in Attachment 4 of this Contingency Plan. Attachment 5 
includes a list of important DSNY contacts. 

• Taking all reasonable measures necessary to ensure that fires and/or explosions do not 
occur, recur, or spread into other areas of the MTS. 

• Providing or arranging for disposal of solid waste at the MTS and/or any other 
material immediately after an emergency situation occurs. 

• Ensuring that cleanup procedures are completed and that emergency equipment, as 
listed in Attachment 6, is cleaned and readied for its intended use. 

• Securing conditions at the MTS in the event of an emergency. 

• Preparing incident reports and maintaining incident logs. 
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DSNY will notify the NYSDEC if any enactment of the Contingency Plan occurs or if any 

changes are proposed to the Contingency Plan. Contingency Plan revision procedures are 

included in Section 1.4, Plan Maintenance, and NYSDEC notification procedures related to 

illegal unauthorized waste are provided in Section 6.2.1. 

3.2 Sanitation Workers 

MTS workers will be responsible for implementing the necessary emergency response actions as 

directed by the Emergency Coordinator. Responsibilities will include: 

• Ensuring that proper personal protective equipment (PPE) is donned; 

• Being familiar with emergency procedures; and 

• Being knowledgeable in the location and proper use of emergency equipment. 
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4.0 COORDINATED EMERGENCY SERVICES 

Attachment 4 lists all local, state, and federal agencies that June be called upon to provide 

assistance in the event of an emergency situation at the MTS. 

Since the MTS is located in the City of New York, all local Emergency Response Teams (ERTs), 

Emergency Medical Services (EMSs), and police and fire departments will be notified and 

requested to provide assistance through either emergency “911” or direct dial telephone 

numbers. As a result, no written notification outlining the notification system and the need for 

cooperation is required as part of this Plan. However, a controlled copy of this Contingency Plan 

will be provided to all potential responding local agencies listed in Section 1.3. In addition, all 

potential emergency responders will be afforded the opportunity to become familiar with the 

MTS. All communications with the media will be handled by DSNY’s Bureau of Public Affairs. 
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5.0 TRAINING 

5.1 General 

The emergency training requirements addressed herein describe the additional training that will 

be necessary for personnel involved in implementing the Contingency Plan. This section 

complies with the requirements pursuant to 6 NYCRR Part 360.1 and Part 360-16 (c)(4)(ii).  

The outline provided ensures that each individual with significant responsibilities during 

emergencies will be able to handle emergency situations at the MTS in an efficient and effective 

manner. 

5.2 Functions 

In any emergency situation, OCO will be notified in the absence of a Supervisor and will 

coordinate all emergency situations with outside agencies. 

All MTS workers will receive the same emergency and operational training as Supervisors. All 

MTS workers will receive training that will provide them with the following: 

• The ability to address plant personnel and their needs at the time of an emergency  
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• situation; 

• Knowledge of the use of all fire-fighting equipment available at the MTS; and 

• Familiarity with procedures for handling possible bomb threats and/or explosion 
situations as outlined in this plan. 

As applicable, MTS personnel will be trained in the proper and safe operation of equipment. 

They will be familiar with the proper use of hard hats, goggles, face masks, gloves and other 

appropriate PPE so that work-related injuries can be avoided. They will also be trained in 

handling project-specific emergencies and will be provided with telephone numbers of 

emergency services, such as fire, police, and ambulance/hospital. 
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6.0 DETECTION OF POTENTIAL HAZARDS 

6.1 General 

During normal daily operations, personnel assigned to the MTS will be aware of the potential 

hazards associated with MTS operation and will notify the MTS Location Supervisors of any 

unsafe conditions. The areas that June have potential hazards associated with them as well as the 

precautions that should be taken to monitor the conditions of these areas are as follows: 

• Ramp/Scale/Tipping Floor 

- Inspect all areas for debris and spills; 

- Inspect fire-fighting stations for proper storage and equipment; and 

- Be aware of truck traffic. 

• Processing Floor 

- - Inspect for debris and spills and unauthorized waste; 

- - Inspect fire-fighting stations for proper storage and equipment; 

- - Inspect heavy mechanical equipment (e.g., front-end loaders, hydraulic tamper) for 
proper operation; and 

- - Be aware of heavy equipment operation and tipping floor truck traffic. 

• Container Loading, Lidding and Staging 

- - Inspect for debris and spills and unauthorized waste; 

- - Inspect fire-fighting stations for proper storage and equipment; 

- - Inspect heavy mechanical equipment (e.g., hydraulic lift spreaders, shuttle cars, 
gantry cranes) for proper operation; and 

- - Be aware of heavy equipment, shuttle car, and crane operations. 

• Barge Mooring Areas 

An outside transport and disposal contractor will be responsible for the pier level operations and 

the detection of potential hazards around the barge mooring areas (see Appendix D – Transfer, 

Transport and Disposal Plan, Barge Operations Plan). 
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The following list is an example of the responsibilities of the contractor within the barge 

mooring areas at the MTS: 

• Inspect for debris and spills; 

• Ensure that mooring lines do not present a tripping hazard; 

• Inspect barge security and container stability; 

• Inspect fire-fighting stations for proper storage and equipment; 

• Ensure that all safety equipment is in its assigned space; 

• Inspect heavy mechanical equipment (e g., gantry cranes) for proper operation; and 

• Be aware of heavy equipment operation and barge movements.  

Container Storage Areas 

• Inspect for debris and spills; 

• Inspect fire-fighting stations for proper storage and equipment; 

• Inspect heavy mechanical equipment (e.g., front-end loaders) for proper operation; 
and 

• Be aware of heavy equipment operation and truck traffic.  

Maintenance Building 

• Inspect for debris and spills; 

• Inspect fire-fighting stations for proper storage and equipment; and 

• Be aware of heavy equipment operation and truck traffic. 

6.2 Unauthorized Waste 

6.2.1 General Procedures for Managing Hazardous, Dangerous, or Illegal 
Unauthorized Waste 

In conformance with 6 NYCRR Part 360-1.9(h), Part 360-1.14(e), and the policies of NYSDEC, 

the information provided in this section describes responses to be taken in order to ensure the 

safety of personnel and the environment; investigate suspect materials; notify appropriate DSNY 



 

Appendix B - Contingency Plan B-15 June 2018 
SWBMTS Operations and Maintenance Manual 

offices, on-site NYSDEC personnel, and other agencies; and remove and clean up the area in the 

event that any hazardous, dangerous, or illegal unauthorized waste (e.g., characteristic hazardous 

waste, regulated medical waste, asbestos) is received at the MTS. These general procedures are 

based on the following steps: 

• Isolation and Security 

− Waste suspected of being hazardous, dangerous or illegal is moved to the unauthorized 
waste storage area or truck detention area and is isolated by MTS staff; 

− If the suspected unauthorized waste is liquid, hazardous, friable asbestos, or otherwise 
cannot be safely secured in the unauthorized waste storage areas (see Figure 1 – 
Southwest Brooklyn MTS Floor Plan), such unauthorized waste shall be isolated and 
secured where it is discovered; and 

− The truck, area, or container holding the unauthorized material is appropriately marked 
and supervised to ensure its isolation. 

• DSNY Notification 

− The MTS Location Supervisors are notified. 

− OCO notifies Environmental Police Unit (EPU), as necessary and appropriate. 

− EPU is dispatched to the scene, assesses the incident, and notifies OCO and SWM of the 
appropriate handling and removal methods, if necessary. 
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Appropriate Handling 

− EPU is dispatched to the scene and directs the appropriate handling and removal of the 
suspect material; 

− EPU will request assistance from other City agencies (e.g., NYCDEP hazardous materials 
team, Office of Emergency Management [OEM], Fire Department [FDNY], Police 
Department [NYPD], or private hazardous materials handling contractors, as necessary, 
depending upon the type of unauthorized waste encountered); and 

− Within 72 hours of the discovery of any hazardous, dangerous, or illegal unauthorized 
waste (e.g., radioactive, bioterrorism, regulated medical, and asbestos wastes) at the 
MTS, such waste will be removed from the MTS by a licensed hauler, and the hauler will 
then transport the unauthorized waste to an appropriately permitted handling facility. 
EPU June also remove the unauthorized waste for subsequent licensed transport to a 
permitted facility. 

• NYSDEC Notification 

− If Hazardous, dangerous, or illegal unauthorized waste is discovered during standard 
business hours, SWM will notify the NYSDEC Regional Solid Waste Engineer, 
NYSDEC Division of Law Enforcement by telephone. If such an incident occurs outside 
of standard business hours (e.g., night shifts or weekends), the SWM will notify the 
NYSDEC during the standard business day following discovery of hazardous, dangerous, 
or illegal unauthorized waste. During all hours, including non-business hours, an e-mail 
must be sent to the Regional Solid Waste Engineer and anyone else NYSDEC requests if 
such an incident occurs. 

− If the suspected hazardous, dangerous, or illegal waste is unable to be handled 
appropriately within 72 hours, the NYSDEC Regional Solid Waste Engineer will be 
notified. 

Additional procedures for specific hazardous, dangerous, or illegal unauthorized waste types of 

particular concern are provided in Sections 6.2.2 through 6.2.6. Training programs conducted for 

MTS employees to learn their roles in the MTS operations, which include unauthorized waste 

recognition, reporting and handling responsibilities, are described in Appendix A —Training 

Plan. Non-hazardous unauthorized waste management procedures are described in Section 6.2.7 

to this Appendix. 

Record keeping procedures for incidents involving hazardous, dangerous, or illegal unauthorized 

waste are contained in Section 8.0, Records. 
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If an unacceptable or suspect waste load is identified during visual observation while still in a 

vehicle, the vehicle will be detained and the MTS Location Supervisor will be contacted 

immediately. Additional inspection of the load would be performed to determine the composition 

of the material, and if approved, it would be accepted. If the material is identified as clearly 

suspect and it is transported by a private firm or individual, MTS personnel will manage the 

situation in accordance with the standard general procedures described in Section 6.2.1. EPU will 

take charge of the site upon arrival, and the Deputy Commissioner for Legal Affairs will also be 

notified. 

If a small quantity of hazardous or dangerous waste is found at the MTS and not contained 

within a truck, the material will be isolated and secured to prevent any further impact, and the 

notification and handling procedures previously described would be enacted. An emergency 

purchase order and specification will be prepared by EPU, and at least five NYCDEP-approved 

hazardous waste removal contractors will be contacted by phone, allowed to visit the site, and 

asked to submit a bid within 24 hours for the complete removal and legal disposal of the 

contaminated material, in accordance with U.S. Environmental Protection Agency (USEPA) and 

NYSDEC regulations. As stated previously, under certain circumstances, EPU will contact 

NYCDEP directly to address the disposition of hazardous materials or other unauthorized waste. 

NYCDEP maintains a list of authorized contractors that June be engaged for the management of 

these materials. The most recent list of NYCDEP hazardous materials contractors is provided in 

Attachment 7. 

EPU June also remove small amounts of hazardous, dangerous, or illegal waste from the MTS 

for subsequent licensed transport to a permitted facility. Such waste – excepting radioactive 

waste as described in Section 6.2.2 – would be transported by the EPU for temporary storage at 

the DSNY Satellite Enforcement Headquarters at 1824 Shore Parkway, Brooklyn, New York 

11214 (USEPA ID# NYD982741308). The storage facilities at this location include chemical 

storage lockers within a locked trailer surrounded by a locked chain link fence. Access to the 

trailer is limited to EPU personnel, and the site is supervised by DSNY enforcement officers. 

EPU would arrange for the stored material to be transported to a permitted facility by a private 

contractor according to the procedures described in this section (Section 6.2.1), which includes a 
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list of contractors available for such transport. Additional hazardous materials contractors are 

listed in Attachment 7. 

EPU June also directly engage a private contractor with the expertise to handle the hazardous 

unauthorized waste. DSNY maintains open purchase orders for the management of unauthorized 

waste. A list of current vendors that June be hired by DSNY to manage unauthorized waste and 

the waste that each vendor will be responsible for handling is provided below: 

Radiac Environmental Services (Chemical Disposal) 
261 Kent Avenue 
Brooklyn, NY 
11211 
(718) 963-2233 
(800) 640-7511 

  Leard Environmental Services, Inc. (Chemical Disposal)  
8 Andrew Street 
Port Jefferson Station, NY 11776 
(631) 476-1592  
(888) 955-3273 

U.S. Ecology (Broker/Transporter NARM Waste Hauler) (Radioactive) 
1777 Terminal 
Drive P.O. Box 638 
Richland, WA 99352 
(509) 377-2411 

Health Care Waste Services (Regulated Medical Waste) 
1370 Viele Avenue 
Bronx, NY 10474 
(800) 801-7124 
(718) 842-9655 

Only NYSDEC-approved licensed contractors will be engaged to manage unauthorized waste. 

If the quantities of hazardous, dangerous, or illegal waste and the costs associated with the 

removal thereof exceed the funding limitations permitted for an emergency purchase order, 

DSNY Legal Affairs will contact the NYCDEP Division of Emergency Response and Technical 

Assessment and OEM for assistance. The DSNY Commissioner will then issue a Declaration of 

Emergency. Contract documents and specifications will be prepared by EPU, and at least five 

NYCDEP-approved hazardous waste removal contractors will be contacted for a site visit and 
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subsequent bid submission within 24 hours. Letters signed by the DSNY Commissioner will be 

sent to the City’s Law Department along with the Declaration and the bid abstract. The Notice to 

Proceed will be furnished to the lowest bidder as soon as the approval is received from the Law 

Department. The Commissioner and the Juneor’s Office will expedite contract procedures and 

funding approvals for the rapid and safe removal of the contaminated material. Award 

procedures will also be expedited, followed by the removal, transport, and disposal of the 

material in accordance with state and federal regulations. 

If DSNY is unable to have the hazardous, dangerous, or illegal unauthorized waste removed 

within 72 hours of discovery, DSNY shall, within such 72-hour deadline, fax the NYSDEC 

Regional Solid Waste Engineer a notice detailing: (1) the date and time such unauthorized waste 

was discovered; (2) that such waste was isolated and secured; (3) the quantity of such waste; (4) 

the identification of such waste (if known); (5) why such waste cannot be removed from the 

MTS within the 72-hour deadline; and (6) when and how such waste shall be removed from the 

MTS. 

All unauthorized waste removal activities will be performed in a manner consistent with 6 

NYCRR Part 360, Part 364, Parts 370 through 374, Part 376, and Part 381, which regulate solid 

waste, waste transporter permits, and the manifesting, reporting, handling, transport, and disposal 

of hazardous waste and low-level radioactive waste. 

In addition to the procedures described in this section, the following contact information is 

maintained on-site and with OCO should an incident involving hazardous waste require 

assistance in addition to that of EPU: 

Region 2 General Number 718-482-4900 #4 

NYSDEC Emergency Hotline 800-457-7362 

NYSDEC Hazardous Waste Hotline 800-342-9296 

NYSDEC Region 2 Water Engineer 718-482-4930 

NYSDEC Region 2 Spills Engineer 718-482-4933 

NYSDEC Region 2 Solid and Hazardous Materials Engineer 718-482-4896 
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NYSDEC Region 2 Division of Law Enforcement 718-482-4885 

6.2.2 Radioactive Waste 

The MTS staff will implement the following procedures and those contained within Sections 

6.2.2.3 through 6.2.2.5 in order to screen the incoming trucks for radioactive material and to 

handle any radioactive material that June be detected in the facility. Radioactive waste will be 

removed from the facility within 72 hours as mentioned in Section 6.2.1, General Procedures for 

Managing Hazardous, Dangerous, or Illegal Unauthorized Waste. These procedures are based on 

testing incoming trucks with stationary, scale-mounted radiation detection equipment, isolating 

the suspect truck, and notifying EPU if it is determined that a truck contains radioactive material. 

Upon notification from the MTS Location Supervisor or designated staff, EPU will be dispatched 

to the MTS to perform additional screening of the suspect truck with handheld radiation 

detection equipment capable of identifying radioactive isotopes. Based upon the screening 

results, EPU will be responsible for determining which of the following actions should be used 

for proper management of the suspect waste load in conformance with the New York City 

Department of Health and Mental Hygiene (NYCDOH) Radioactive Materials License 

(Attachment 8): 

• If the stationary equipment registered a false positive and the load does not actually 
emit radiation at the minimum alarm trigger setting of five times background levels, 
the load June be disposed of as authorized waste. 

• If the load contains low-level radioactive material associated with medical waste, the 
load, or the radioactive portion thereof, June be transported to one of the two DSNY 
storage areas licensed to store material for radioactive decay for subsequent disposal 
as authorized waste. 

• If the load contains radioactive material that EPU is not authorized to handle under 
the NYCDOH Radioactive Materials License, EPU will contact the NYCDOH 
Bureau of Radiological Health for assistance. 

• If the load is radioactive and presents an immediate threat to public health or 
security, EPU will enact the appropriate emergency procedures and notify 
emergency response organizations (e.g., NYCDOH Bureau of Radiological Health). 

Further notification, reporting, testing, and handling procedures will be implemented, as 

discussed below. If it is determined that the truck load is unacceptable for disposal as an 
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authorized waste, the protocols discussed in Section 6.2.1 will be enacted in conjunction with the 

procedures described in this section. 

6.2.2.1  Radiation Detection Equipment General Specifications 

The MTS utilizes a Thermo Fisher Scientific Model ASM-IV 3K radioactive material detection 

system mounted on the incoming scale. The stationary detection system is configured to screen 

all incoming, scaled trucks for radioactive materials, and the equipment has the capability to 

detect medium- and high-energy gamma emitters from the truckloads traveling over the scale at 

speeds up to 5 mph. Special speed control sensors utilizing heavy-duty industrial-grade photo 

beams will be used to monitor vehicle speed. If the vehicle exceeds the 5 mph speed limit while 

traveling through the radiation detectors, visual and audible alarms will be activated. The 

detection system will also be capable of detecting and displaying ambient background radiation 

levels, and the alarm will be set to display/sound at five times background radiation levels. The 

system alarm will include visual and auditory signals that will alert the MTS staff of radioactive 

loads entering the facility. In addition, the equipment is installed in a manner to prevent its 

physical contact with incoming trucks and resulting damage. 

The stationary radiation detection equipment will be calibrated annually by a certified contractor 

according to the original equipment manufacturer’s recommendations. Daily system checks will 

be performed by the Location Supervisors to ensure that the equipment is operating properly and 

detecting background radiation appropriately. 

6.2.2.2  Handheld Radiation Detection Equipment General Specifications 

EPU currently uses two types of handheld detection equipment to screen suspect truckloads. A 

Thermo Electron Corporation Identifinder (Fieldspec Gamma Spectrometer) is used to screen the 

suspect truckload and identify the radio-isotope producing the radiation. The Identifinder is a 

digital gamma spectroscopy and dose rate system providing nuclide identification, spectrum 

analysis, dose rate calculation, total dose display, and source finding. A Thermo Electron 

Corporation Micro Analyst (Survey Analyst Meter) is used as a scanning meter to aid in the 

segregation of the radioactive portion of the load, when needed. The Micro Analyst is a portable 

survey meter that measures gamma and X-ray radiation from background level up to 5000 uR/h. 
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Equipment equivalent to the Identifinder and the Micro Analyst June be used in the future by 

DSNY. Handheld radiation detection specifications for equipment currently utilized by EPU are 

calibrated annually by the original equipment manufacturer and/or a certified contractor. The 

Identifinder units are currently calibrated by Thermo Electron, Santa Fe, New Mexico; Radiation 

Safety and Control Services of Stratham, New Hampshire, currently provides calibration for the 

Micro Analyst units. The units also contain a 137CS check source that is used as a secondary 

standard for operations checks between the annual calibrations. 

6.2.2.3 Radiation Detection Alarm Response Procedures (Radiation Action 
Plan) 

The Location Supervisors and/or the Supervisor’s designee shall be responsible for 

implementing the following Radiation Action Plan should the stationary radiation detection 

alarm sound. At all times, either the Location Supervisors or the Supervisor’s designee shall be 

on-site to ensure prompt reaction to any alarm. A flowchart depicting the following procedures is 

included in Attachment 9A – MTS Radiological Refuse Management Flowchart. 

In the event that the stationary radiation detector alarm is activated, the following shall occur: 

• DSNY Personnel shall immediately notify the Location Supervisors. The Location 
Supervisors shall notify OCO at (646) 885-4702. 

• The driver and loader of the vehicle shall be instructed to exit the vehicle and walk 
through the alarm system to ensure that the vehicle is actually activating the low-level 
alarm system and that the workers have no effect on the low-level monitoring device. 

• The driver will then be instructed to move the vehicle to the designated truck 
detention area. 

If the driver or loader of a vehicle activates a low-level alarm, the following shall occur: 

• If the driver or loader who sets off the alarm has a medical condition requiring 
radiation treatment for the condition, and it is determined that the driver or loader is 
the sole source of radiation, the driver and loader will be allowed to continue 
dumping in accordance with the procedures already established by the MTS for non-
radioactive waste. 
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In case a driver or loader activates the alarm but does not have a medical condition requiring 

treatment, the following shall occur: 

• The Location Supervisors shall initiate notification procedures as listed above; 

• OCO shall notify EPU; 

• An EPU officer shall respond to the MTS; 

• EPU, in conjunction with NYCDOH, will investigate; and 

• EPU shall provide a report to the DSNY clinic on the results of its investigation. (The 
DSNY clinic monitors the medical progress of injured DSNY employees to facilitate 
their proper return to appropriate work activity.) 

If it is determined that the truck is the source of radiation, the following shall occur: 

• The Location Supervisors shall initiate notification procedures as listed above; 

• OCO shall notify EPU; 

• An EPU officer shall respond to the MTS; 

• The EPU officer will utilize a handheld radiation detection unit to further screen and 
identify the radioactive material in the suspect load; 

• The truckload, or radioactive portion thereof, will be transported to a licensed, off-site 
DSNY storage area and, if not already done so, placed in a drum for further 
monitoring and/or decay, as described below. Once the radioactive material leaves the 
MTS, EPU will be responsible for appropriate transport, storage and monitoring, and 
the ultimate disposition of the load. 

If EPU is not authorized to handle the suspect load, the following shall occur: 

• If the suspect load contains an industrial radionuclide or other material that EPU is 
not authorized to handle, the load will not be transported to a storage site. EPU will 
request assistance from the NYCDOH Bureau of Radiological Health. 

In many cases, low-level radiation from DSNY-managed Waste collection vehicles can be 

attributed to the disposal of household waste generated by persons receiving radiation treatment 

for cancer or other medical conditions. In accordance with Article 175 of the 

New York City Health Code, loads identified as containing such low-level radioactive waste, or 

the portion of the load identified as radioactive, will be transported to an off-site DSNY storage 
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area, isolated, and held for 24 hours or longer. In most cases, the radioactive portion of the load 

will be segregated at the storage facility and stored for decay. As specified in the Radioactive 

Materials License issued to DSNY (Attachment 8), the following DSNY facilities are authorized 

to store radioactive materials for decay: 

• 3 Farragut Street, South Bronx Marine Transfer Station, Bronx, NY 10474; 

• Southwest Marine Transfer Station, 25th Avenue and Bay 41st Street, Brooklyn, NY 
11214; and 

• South Avenue off West Shore Expressway (Salt Dome), Staten Island, NY 10314. 

After the holding period, the material will be tested again by EPU for low-level radiation. If the 

radiation has diminished to acceptable levels, the load will be disposed of as authorized waste. 

However, if the radiation has not diminished to acceptable levels, EPU will notify the NYCDOH 

Bureau of Radiological Health, and EPU and NYCDOH will coordinate the licensed hauling of 

the material. 

If at any time during the initial response, screening procedures, or storage of radioactive 

material, EPU determines that the load presents an immediate threat to public health or security, 

EPU will enact the appropriate emergency procedures and notify emergency response 

organizations (e.g., NYCDOH Bureau of Radiological Health). Likewise, if EPU encounters 

radioactive material it is not authorized to handle, such as an industrial radionuclide, EPU will 

contact the NYCDOH Bureau of Radiological Health for assistance. 

The policies and procedures discussed in Section 6.2.2, Radioactive Waste; Attachment 8, City 

of New York Radioactive Materials License; and Attachment 10, DSNY Environmental 

Enforcement Unit Radiation Policy and Procedure Manual, direct the EPU to request assistance 

from the Bureau of Radiological Health (NYCDOH) should the EPU encounter radioactive 

material, such as radium or other long term isotopes, that the EPU is not authorized to handle. 

Section 6.2.1, General Procedures for Managing Hazardous, Dangerous, or Illegal Unauthorized 

Waste, also lists a private contractor that June be engaged by the EPU should such material be 

encountered. The EPU will rely on the assistance and expertise provided by the NYCDOH 

and/or the private radioactive waste contractor to isolate, handle, haul, and dispose of the 

radioactive material in a safe and appropriate manner. 
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Attachment 10 provides detailed information concerning the handling procedures used by the 

EPU for the Class A, stable low-level radioactive waste the EPU is authorized to handle. 

6.2.2.4  Radiation Action Plan Implementation 

The MTS Location Supervisors are responsible for ensuring that the procedures of the Radiation 

Action Plan are enacted during an alarm event. The Location Supervisors are also responsible for 

ensuring that all MTS employees have been trained to react appropriately should a radioactive 

load appear on-site. 

Appropriate MTS staff (i.e., the Location Supervisor and the Supervisor’s designee) will be 

trained to use the stationary radiation detection equipment. This will occur during the initial 

training period provided to employees upon assignment to the MTS. Training June also be 

provided, as appropriate and at the discretion of DSNY or the MTS Supervisor, throughout an 

employee’s employment at the MTS. 

EPU officers with radiation detection responsibilities will be trained according to the EPU 

industrial hygiene program and radiation policies and procedures described in Section 6.2.2.6. 

6.2.2.5  Record Keeping and Reporting 

The MTS Location Supervisors will keep a radiation log describing each alarm event, each daily 

radiation detection equipment check, and each annual equipment calibration. The log will record 

the following alarm event information: 

• Type of vehicle; 

• Vehicle code/license number; 

• Carrier name and contact information; 

• Stationary detector meter readings; 

• Operator/loader, if present; 

• Truck load origin (District, Section, Route Number), if known; and 

• Actions taken to ensure proper removal of radioactive material from the MTS. 
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In addition to the radiation detection log, an Unusual Occurrence and Accident Report form 

(Attachment 11), will be completed and submitted to the SWM Operations office in order to 

document the event. The scale system will also record the alarm event as part of the system’s 

automatic electronic data collection. 

EPU will also keep records of the alarm event and the disposition of any radioactive load, as 

required by its Radioactive Materials License and in accordance with the EPU Radiation Policy 

and Procedure Manual, provided in Attachments 8 and 10, respectively. 

6.2.2.6 Environmental Enforcement Unit Radiation Policy and Procedure 
Manual 

The EPU Radiation Policy and Procedure Manual (Attachment 10) outlines the scope of the 

DSNY radiation detection program and the responsibilities of EPU personnel, including an 

industrial hygienist, for implementing the radiation policy. 

6.2.3 Bioterrorism Waste 

Any material delivered to the MTS that June be considered bioterrorism waste will be handled in 

the same manner as other hazardous, dangerous, or illegal wastes as described in Section 6.2.1, 

with notification of OCO and EPU. EPU will dispatch officers to the MTS and call in other City 

agencies (e.g., NYCDEP, OEM, NYPD, FDNY) or private contractors as necessary. 

Bioterrorism waste will be removed from the facility within 72 hours as mentioned in Section 

6.2.1, General Procedures for Managing Hazardous, Dangerous, or Illegal Unauthorized Waste. 

Should any bioterrorism waste present an immediate threat to the health of MTS employees, 

local emergency services would be immediately contacted through “911” to ensure proper 

medical care for any affected employees. Additional information regarding a MTS response to 

terrorist threats is included in Section 7.7. 

6.2.4 Lead Acid Batteries (LABs) 

Upon delivery to the MTS, LABs will be stored on-site in the designated and secure 

unauthorized waste storage area on the loading floor. The MTS Location Supervisor will contact 

OCO; OCO will then make arrangements for the Bureau of Cleaning and Collection (BCC) to 
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remove the LABs from the MTS to the DSNY Central Repair Shop located at 52-35 58th Street, 

Woodside, Queens. During the 15:00 to 23:00 and 23:00 to 07:00 shifts, the Location 

Supervisors will contact OCO directly. The Central Repair Shop receives batteries from all 

DSNY facilities, including transfer stations (TS) and garages, and engages a private contractor to 

haul the accumulated batteries as a universal waste to an appropriately licensed facility. All 

LABs encountered at the MTS will be handled in a manner consistent with 6 NYCRR Part 374.3, 

Standards for Universal Waste, as well as the additional procedures listed below. 

Storage of a Lead Acid Battery 

In order to safely house the batteries prior to removal by BCC, the LAB storage area will meet 

the following requirements: 

• Only indoor storage is authorized. 

• The storage area must be well ventilated and have no other hazardous materials stored 
in the area. 

• No flammable materials June be stored in the area near the LABs. The storage area 
must be a non-smoking area. 

• LABs must be placed on pallets. 

• Areas that are subject to flooding must be avoided when choosing an appropriate 
storage area for LABs. Flooding could cause leaching of sulfuric acid. 

• A portable eyewash station must be available in case of an emergency situation in 
which acid comes in direct contact with the eyes. 

• Sand and sodium carbonate are necessary in case of an acid spill. These materials 
neutralize the acid. The sand and sodium carbonate canisters will be stored adjacent 
to the unauthorized waste storage area on the loading floor. 

• Hazard signs (CORROSIVE MATERIALS and NO SMOKING) must be posted in 
conspicuous places at the location as warning. 

• The Material Safety Data Sheet (MSDS) provides the information in case of an 
emergency and must be placed in the MSDS folder, which is to be placed in the 
Facility Supervisor’s office. 

When a LAB is stored, the labeling requirements of 6 NYCRR Part 374-3.2, Standards for Small 

Quantity Handlers of Universal Waste, must be followed, including the following: 
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• Each used battery or each storage container of batteries must be clearly labeled as 
“Universal Waste Batteries,” “Waste Batteries,” or “Used Batteries”; and 

• The beginning date of storage must be clearly posted on each battery or storage 
container of batteries. The maximum storage time for LABs at the MTS is one year.1 

LABs found in the MTS are to be placed in a designated storage area for a maximum storage 

period of one year. Any employee who handles LABs must wear appropriate PPE, including 

gloves and eye protection. 

6.2.5 Regulated Medical Waste (RMW) 

RMW delivered to the MTS will be handled in the same manner as other unauthorized waste; 

however, a specific RMW contractor will be engaged through EPU to provide proper handling, 

transport, and disposal of RMW. RMW will be removed from the facility within 72 hours as 

mentioned in Section 6.2.1, General Procedures for Managing Hazardous, Dangerous, or Illegal 

Unauthorized Waste. The current RMW contractor is listed in Section 6.2.1. 

Should any MTS employee be punctured by RMW material or otherwise be exposed to 

RMW-related bloodborne pathogens, immediate medical attention for the employee will be 

sought. 

The handling and management of infectious waste or RMW will be conducted in conformance 

with Occupational Safety and Health Administration (OSHA) Standards, including 29 CFR 

1910.1030, Bloodborne Pathogens, and the requirements of 6 NYCRR Part 360-10, Regulated 

Medical Waste Storage, Transfer, and Disposal. 

6.2.6 Asbestos-Containing Waste 

Asbestos-containing waste, as an unauthorized waste, would be managed and removed from the 

facility within 72 hours as described in Section 6.2.1, General Procedures for Managing 

                                                 
1 Lead acid batteries (LABs) are to be managed as universal waste in a manner consistent with 6 NYCRR Part 
374.3, Standards For Universal Waste. Removal of LABs from the MTS to the DSNY Central Repair Shops would 
be incorporated into the as-needed LAB collection managed by the DSNY Bureau of Cleaning and Collection 
(BCC) for DSNY facilities. 
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Hazardous, Dangerous, or Illegal Unauthorized Waste. Due to the occupational health risks 

associated with asbestos exposure, additional procedures would be implemented to ensure the 

safety of personnel, and these are discussed below. 

In the event that a substance known or suspected of containing asbestos is observed as it is being 

dumped or after it has been dumped from any vehicle (DSNY or private), the following will be 

enacted: 

MTS Worker 

A MTS worker who witnesses a violation should do the following: 

• Avoid physical contact with the substance in question. 

• Observe where the material was dumped, by whom, the vehicle identification, and the 
estimated quantity of material. Such observation shall be made with caution and 
utmost regard for safety. 

• Ask the individual dumping the suspected material for its origin. 

• Isolate the area with the suspected material so that it will not be contaminated from 
other sources and so that it does not present a health concern. 

Location Supervisors 

The Location Supervisors shall do the following: 

• Contact his or her respective Division Director and OCO immediately. 

• Gather all relevant information on the possible source of the asbestos-containing 
materials (i.e., name of company, license plate, and origin of material). 

• Isolate the area that contains the suspected asbestos material, cordoning it off with 
cones, tape, rope, etc. 

• Wet down the material with a fine water spray or mist to prevent the material from 
blowing or spreading. After the material has been wetted, cover it with plastic sheets 
or any covering available at the facility. The covering should be held down by dirt, 
rocks, or heavy objects to ensure that material will not become airborne and that the 
cover will not be blown off. 

• DO NOT REMOVE the suspected asbestos material from the location without proper 
authorization from the DSNY Safety Division or EPU. 
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• Follow guidance of the DSNY Safety Division or EPU as to the proper handling and 
disposal of the suspected material. 

• Properly clean any equipment that comes in contact with asbestos prior to future 
usage. 

Operations Control Office 

OCO shall do the following: 

• Notify the Director/Deputy Director of SWM (Bureau Headquarters). 

• Notify EPU. EPU is on call 24 hours a day, 7 days a week. 

• Ensure that the DSNY Safety Division has been notified by the field location. 

• Contact a Location Supervisor to inform him or her of the approximate arrival time of 
the DSNY Safety Division and EPU representatives to the SWM facility incident 
location. 

• Obtain a complete assessment of the potential hazard from a MTS Location 
Supervisor. 

• Notify the members of EPU and DSNY Safety Division response teams. 

• Evaluate the impact of workplace operations and, if necessary, develop alternate 
plans to minimize interference with daily operations. 

• Notify labor unions representing work site employees as directed by the SWM 
Director. 

Environmental Police Unit  

EPU shall do the following: 

• Conduct an on-site evaluation of the asbestos incident, determine its impact on the 
work site operation, and report findings to the appropriate Chief or Bureau Director or 
his or her designee. 

• Issue a hazardous log number. 

• Isolate the material and work area. 

• Inspect the material and work area. 

• Implement preliminary abatement control. 
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• Brief and explain any abatement measures that are deemed necessary to the 
appropriate Chief or Bureau Director or his or her designee from the involved Bureau. 

• Collect a sample of the material. 

• Conduct laboratory analysis of the sample. 

• Confirm presence of asbestos in material. 

• Make specific recommendations regarding the removal of the contaminated material. 

• Report findings to the Bureau Manager or his or her designee. 

• If necessary, confer with the Director of Asbestos Abatement in the Bureau of 
Engineering (who will be brought in by the Bureau Manager) to determine need to 
contact outside agencies, such as the HazMat Units from FDNY and NYCDEP. The 
Director of Asbestos Abatement, when necessary, will arrange for removal. 

• If necessary, contact outside agencies and function as the primary representative of 
DSNY with units from other agencies, advising the Bureau Manager or his or her 
designee. 

DSNY Safety Division 

The DSNY Safety Division shall do the following: 

• Assist the Bureau Manager to coordinate and monitor all support functions regarding 
the health and safety of all on-site personnel involved with the asbestos contingency 
plan. 

All activities associated with the handling of asbestos-containing waste will be performed in a 

manner consistent with the following rules and regulations, as applicable and appropriate: 

• USEPA 40 CFR Part 61 National Emissions Standards for Hazardous Air Pollutants; 

• United States Department of Labor OSHA 29 CFR 1910; 

• NYSDEC Publication 6 NYCRR Part 360, Solid Waste Management Facilities;  

• 6 NYCRR Part 364, Waste Transporter Permits and Tracking Requirements; 

• New York State Department of Labor (NYSDOL), Industrial Code Rule 56 
(Asbestos) regarding any handling of asbestos material that June result in the release 
of asbestos fiber; 

• NYSDOH regulations covering exposure to asbestos, certification of professional 
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abatement contractors, and certification of laboratories; and 

• NYCDEP local regulations regarding asbestos handling. 

6.2.7 Non-Hazardous Unauthorized Waste 

6.2.7.1 Bulky Items, Tires, Oversized Materials, and White Goods 

DSNY will be responsible for the management of non-hazardous residue generated as a part of 

normal operations at the MTS. Roll-off containers will be maintained on the MTS loading floor 

in the event that any non-hazardous unauthorized waste is tipped at the MTS (see Figure 1 in 

Section 6.2.1 for location of the unauthorized waste roll-off containers). Front-end loaders will 

load such materials (e.g., bulky items, tires, oversize materials, white goods) into the roll-off 

container for eventual truck transport to an appropriate handling facility. Under rare 

circumstances where significant amounts of varied, non-hazardous unauthorized waste is 

delivered to the facility, DSNY June dispatch multiple roll-off trucks to the facility, as needed, to 

allow for the proper segregation and transport of materials. Non-metal oversized or bulky 

materials will be crushed by the front-end loaders into an appropriate size for containerization. 

These wastes will be stored on-site and hauled on an as-needed basis (e.g., when a roll-off 

container is full) or every ninety (90) days (per 6 NYCRR Part 360-1.14(e)(3)), whichever comes 

first. 

The following vendors are under contract with DSNY for proper handling of the listed non-

hazardous unauthorized waste materials: 

Tires: 
S & M Tire Recycling 
228 Miller Avenue 
Freeport, NY 11520 
516-764-2950 
1-800-640-9278 

 
White Goods/Oversized Material: 
Hugo Neu Schnitzer East  
1 Linden Avenue East  
Jersey City, NJ 07305 
201-333-3131 
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Hugo Neu Schnitzer East  
30-27 Greenpoint Avenue  
Long Island City, NY 11101  
718-786-6031 
 
Bronx Metals Recycling (owned by Hugo Neu Schnitzer East)  
850 Edgewater Road 
Bronx, NY 10474 
718-542-2300 

Other NYSDEC-approved vendors June be employed as well. 

Bulky items, tires, oversized materials and white goods will be held for no more than 90 days 

after discovery (Part 360-1 14(e)(3)). 

6.2.7.2 Construction and Demolition (C&D) Waste 

Unauthorized C&D waste from commercial and industrial sources will not be accepted at the 

MTS. Trucks carrying such material will be directed to leave the facility and deliver their 

material to an appropriately licensed facility. The MTS will, however, accept C&D waste 

materials collected by DSNY or other approved agencies or institutions. This C&D waste would 

primarily encompass residential-generated materials and materials from DSNY’s self-help sites. 

If unauthorized C&D waste from commercial and/or industrial sources is unloaded at the facility, 

front-end loaders will load this material into the unauthorized waste roll-off maintained on the 

loading floor. The roll-off will then be transported to a licensed C&D waste management facility 

on an as-needed basis (e.g., when a roll-off container is full). C&D wastes will be stored on-site 

and hauled on an as-needed basis (e.g., when a roll-off container is full) or every ninety (90) days 

(per 6 NYCRR Part 360-1.14(e)(3)), whichever comes first. 

The following two private facilities are contracted by DSNY to accept and properly manage 

C&D waste generated under emergency situations, including unauthorized C&D waste tipped at 

the MTS, as well as C&D waste generated from terrorist activities and building collapses: 

Waste Management, Inc.  
123 Varick Avenue 
Brooklyn, NY 11237 
(718) 386-7900 
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Zevel Transfer, LLC 
620 Truxton Street 
Bronx, NY 10474 
(718) 991-7700 

Other NYSDEC-approved facilities June be employed as well. 

  Waste Management Harlem River Yard 
  98 Lincoln Avenue 

Bronx, NY 10454 
  718-401-4126 
 
  Interstate Waste Services  
  373 US-1 Truck Route 
  Jersey City, NJ 07306 
  Primary: 201-830-3269 
  Secondary: 866-392-5497 
 
  Flag Container Services 
  11 Ferry Street 
  Staten Island, NY 10302 
  718-720-4650 
 
  Action Environmental Services 
  930 East 132nd Street 
  Bronx, NY 10454 
  Primary: 973-623-7600 

Secondary: 866-270-9900 
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7.0 EMERGENCY PROCEDURES 

7.1 Fire 

The purpose of these procedures is to outline the tasks to be followed by MTS personnel in the 

event of a fire at the MTS. The Emergency Coordinator (i.e., a Location Supervisor or his or her 

designee) is responsible for providing overall direction in responding to a fire event at the MTS. 

The Emergency Coordinator is also responsible for accounting for personnel at his or her MTS. 

The actions to be taken by various MTS personnel follow. 

7.1.1 Emergency Coordinator Responsibilities 

• Sound the fire alarm if it has not already been sounded. 

• Make an announcement regarding the fire situation to MTS personnel using the 
Public Announcement (PA) system. Repeat the announcement three times at 20-
second intervals. 

• Notify OCO  

• Provide directions regarding evacuation routes for non-essential MTS personnel. 
Specify the designated evacuation assembly areas (evacuation routes and evacuation 
assembly areas are represented in Figure 2 – Building Evacuation Plan and Rally 
Points. 

• Report the fire incident to FDNY using the “911” emergency number or the 
appropriate local emergency number provided in Attachment 4, Coordinated 
Emergency Service Organization, to acquire assistance, as necessary. 

• Secure Location Time Book, Telephone Order Book, Daily Blotter, and other on-site 
records. 

• Direct MTS personnel to man and ready the fire hoses, extinguishers, and other fire 
safety-related equipment. 

• Secure the electric room. 

• Ensure that affected equipment and nearby equipment (e.g., cranes and mobile 
equipment) is shut down appropriately. 

• Stop further entry of vehicular traffic onto the tipping floor. 

• Remove front-end loader and excavator from the building, if possible. 



 

Appendix B - Contingency Plan B-40 June 2018 
Southwest Brooklyn MTS Operations and Maintenance Manual 

This page intentionally left blank. 



93

A-003.14

RDP

AA

MK

CONTRACT NO. 2

ARCHITECTURAL

EGRESS DIAGRAM PIER LEVEL

1/16" = 1'-0"

CHECKED:

DRAWN:

DESIGNED:

NEW YORK, NEW YORK 10006

111 BROADWAY, SUITE 2101

APPROVED:

REVISIONAPPDDATENO.

SCALE

FILE NAME:

DWG:

SHEET NO.:

DATE: SEPTEMBER 2017

OF 97

DSNYFA003_14



 

Appendix B - Contingency Plan B-42 June 2018 
Southwest Brooklyn MTS Operations and Maintenance Manual 

 
 
 
 
 

This page intentionally left blank. 
  



94

A-004.11

RDP

AA

MK

CONTRACT NO. 2

ARCHITECTURAL

EGRESS DIAGRAM LOADING LEVEL

1/16" = 1'-0"

CHECKED:

DRAWN:

DESIGNED:

NEW YORK, NEW YORK 10006

111 BROADWAY, SUITE 2101

APPROVED:

REVISIONAPPDDATENO.

SCALE

FILE NAME:

DWG:

SHEET NO.:

DATE: SEPTEMBER 2017

OF 97

DSNYFA004_11



 

Appendix B - Contingency Plan B-44 June 2018 
Southwest Brooklyn MTS Operations and Maintenance Manual 

 
 
 
 
 

This page intentionally left blank. 
  



95

A-005.11

RDP

AA

MK

CONTRACT NO. 2

ARCHITECTURAL

EGRESS DIAGRAM TIPPING LEVEL

1/16"=1'-0"

CHECKED:

DRAWN:

DESIGNED:

NEW YORK, NEW YORK 10006

111 BROADWAY, SUITE 2101

APPROVED:

REVISIONAPPDDATENO.

SCALE

FILE NAME:

DWG:

SHEET NO.:

DATE: SEPTEMBER 2017

OF 97

DSNYFA005_11



 

Appendix B - Contingency Plan B-46 June 2018 
Southwest Brooklyn MTS Operations and Maintenance Manual 

 
 
 
 
 

This page intentionally left blank. 
  



96

A-006.10

RDP

AA

MK

CONTRACT NO. 2

ARCHITECTURAL 

EGRESS DIAGRAM MEZZANINE LEVEL

1/16"=1'-0"

CHECKED:

DRAWN:

DESIGNED:

NEW YORK, NEW YORK 10006

111 BROADWAY, SUITE 2101

APPROVED:

REVISIONAPPDDATENO.

SCALE

FILE NAME:

DWG:

SHEET NO.:

DATE: SEPTEMBER 2017

OF 97

DSNYFA006_10



 

Appendix B - Contingency Plan B-48 June 2018 
Southwest Brooklyn MTS Operations and Maintenance Manual 

 
 
 
 
 

This page intentionally left blank. 
  



 

Appendix B - Contingency Plan B-49 June 2018 
Southwest Brooklyn MTS Operations and Maintenance Manual 

• Stop all container loading activities. 

• Initiate Search and Rescue team formation and dispatch as necessary. 

Provide details of the fire situation to on-site fire-fighting teams. 

• Continue to coordinate fire-fighting activities until the fire is extinguished. 

• Use the Unusual Occurrence and Accident Report form (Attachment 11) to record the 
fire information being reported. 

7.1.2  General Facility Personnel Responsibilities 

• In the case of a fire at the MTS, locate and pull the nearest fire alarm. 

• Report the fire to the Emergency Coordinator. 

• State your name and identify your present location in the MTS and the location and 
status of the fire being reported. 

• Stay on the line for further instructions if the situation allows. 

7.1.3  Non-Essential Personnel Responsibilities 

• Listen for PA announcements. 

• If so directed, proceed to the evacuation assembly area and report arrival. 

It should be noted that these procedures will be instituted during open shifts. When the MTS is 

not open, the MTS worker on duty will be directed to notify FDNY and OCO (which is staffed 

by DSNY 24 hours per day, 7 days per week) to alert all personnel, if any; to secure the Daily 

Log, Telephone Order, and Location Time Books; and to await assistance. 

7.1.4  Fire Drill Memorandum 

During the first week of each month, MTS Supervisors are responsible for conducting a fire drill. 

After the fire drill is conducted, the officer in charge must document in the Daily Blotter that 

they have complied with this directive. The Daily Blotter will be checked to ensure compliance. 
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7.1.5  Fighting Container Fires 

In the event of a container fire, DSNY personnel shall follow procedures as specified in the Fire 

Drill Chart posted in each MTS. The MTS Supervisor shall determine if cessation of any or all 

MTS operations is necessary. Fire stations are manned—flusher/water hoses/extinguishers—as 

appropriate to prevent the fire from spreading. Any fire originating on a loaded or partially 

loaded barge is subject to the following procedure: 

• Notify OCO. 

• Notify FDNY. 

• Isolate the container (i.e., move to the container storage area). 

• Control container fire by minimizing oxygen inside of the box (keep box closed, seal 
container vents) and reducing container temperature (spray container exterior with 
water). The MTS Supervisor shall coordinate all MTS efforts under the direction of 
FDNY upon arrival of FDNY personnel. 

• If it is determined necessary, use water to extinguish the fire via the fire port, which is 
located at the center, near the top of the container. 

• If possible, do not move the container to the barge until the fire has been 
extinguished. 

• Record the occurrence in the order book and complete an Unusual Occurrence and 
Accident Report form (Attachment 11) and submit it to the SWM Operations Office 
in order to document the event. 

7.1.6 Fire Fighting on Barges 

The MTS transport and disposal contractor will be responsible for the fire-fighting on barges. 

The contractor will also be responsible for developing a barge fire-fighting plan that will be 

included in this Plan for review and approval by NYSDEC. Further information regarding fire-

fighting on barges June be found in Volume 2, Appendix D – Transfer, Transport and Disposal 

Plan. 
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7.2 Explosions 

The purpose of this section is to identify the typical crisis situation procedures to be carried out 

at the MTS in the event of an explosion and to define general steps to be taken if such a situation 

arises. The procedures are related to explosion threats (on and off property), covert bomb 

situations, and any general explosions associated with operations at the MTS. 

 

Personnel involved in the Emergency Response Organization (Attachment 3) are outlined within 

the Contingency Plan. Most functions are not pre-assigned but have been defined as individual 

areas of responsibility. Specific functions June be activated at the discretion of the MTS 

Supervisor, designated as the Emergency Coordinator. The Emergency Coordinator is 

responsible for implementing this procedure. 

Explosions could take place for many different reasons, including the intermixing of certain 

types of refuse or the receipt of unauthorized waste on the tipping floor or in containers. Other 

explosion risks could occur due to the existence of a bomb on the property or a covert bomb 

situation. A crisis situation is a situation that disrupts the normal operation of the MTS, 

personnel at the site, and personnel and the environment around the site location. The primary 

and common goals at all times under all crisis circumstances are safety and avoiding personal 

injury or property damage. In most crisis situations, effective control passes on to the local 

Emergency Response Teams for final resolution. The measures they take to avert the situation 

focus on avoiding or minimizing personal injury or property damage and on the well-being of the 

affected employees. The immediate steps taken by the Emergency Coordinator before the 

situation is turned over (to local law enforcement agency) adhere to the same principle so that the 

transition is smooth. 

7.2.1 Explosion in a Container or Barge 

7.2.1.1 Emergency Coordinator Responsibilities 

Actions to be taken in the event of an explosion are as follows: 

• Sound the emergency alarm. 
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• Ensure that the affected equipment and nearby equipment (e.g., mobile equipment) 
are shut down appropriately. 

• Announce the situation at hand on the PA system and instruct that: (1) further entry of 
vehicular traffic onto the tipping floor cease; and (2) all container loading activities 
stop. Repeat the instructions three times at 20-second intervals. 

• Provide directions regarding evacuation of non-essential personnel from the MTS. 

• Perform personnel accounting. 

• Report the emergency to the local police department or use the “911” emergency 
number for assistance, as necessary. 

• Maintain contact with the personnel in the emergency area by telephone or handheld 
radio. 

• Upon the arrival of the local Emergency Response Team, brief the responding 
emergency personnel of the situation and provide necessary assistance as requested. 

• Account for all personnel that are assigned to your area at the assembly location. 

• If any personnel have not been accounted for, provide the names and locations to 
which the unaccounted personnel were assigned and/or last seen. 

• Record explosion information on the Unusual Occurrence and Accident Report form 
(Attachment 11). 

• Further information regarding explosions in barges or containers June be found in 
Volume 2, Appendix D – Transfer, Transport and Disposal Plan. 

7.2.1.2  General Facility Personnel Responsibilities 

An explosion in a container or barge will be reported directly to the Emergency Coordinator. The 

person reporting the incident to a Location Supervisor will report the following: 

• The time of explosion; 

• The type of explosion (e.g., big bang, small fluttering noises); 

• If a fire is associated with the explosion; 

• If there is smoke associated with the explosion; and 

• The type of damage, if any, to personnel and property. 
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7.2.2 Facility (On-site) Bomb Threat 

7.2.2.1  Emergency Coordinator Responsibilities 

Actions to be taken in the event of the receipt of a bomb threat are as follows: 

• Immediately report the emergency to the local police department or use the “911” 
emergency number for assistance, as necessary. 

• Take all necessary steps to preserve the safety of on-site personnel and MTS property. 
Evacuate all non-essential site personnel in such a manner as to prevent any threat to 
their safety. 

• Upon their arrival, assist local Emergency Response Teams to help identify the caller 
and/or locate the potential bomb in the MTS. 

• Minimize publicity. All announcements made over the PA system should be non-
specific about the bomb threat. 

• Establish security personnel at all entry and exit points that provide direct access to 
the bomb area, allowing access to emergency response personnel only. Control of 
these access points will be turned over to local Emergency Response Teams. 

• Help establish a safe and effective area for medical and fire personnel and request that 
they remain on standby with the concurrence of the local Emergency Response 
Teams. 

• If the bomb threat is determined genuine and a crisis situation develops at the MTS, 
immediately shut down the MTS and evacuate all non-Emergency Response Team 
personnel. 

• Assist local Emergency Response Teams, as necessary. 

• After a bomb threat has ended, prepare a detailed report of the actions taken during all 
phases of events using an Unusual Occurrence and Accident Report form 
(Attachment 11). 

7.2.2.2 General Facility Personnel Responsibilities 

An employee receiving a bomb threat call should do the following: 

• Obtain as much information as possible from the caller with respect to the location 
and type of bomb. The type of bomb June aid in identifying the caller. Use the 
Unusual Occurrence and Accident Report form (Attachment 11) to record all caller 
information. 
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• Inform the caller that he or she (the employee) is not in a position to negotiate but 
June obtain a list of demands, if any. If possible, the employee should try to direct the 
caller to the Emergency Coordinator. 

• Notify the Emergency Coordinator, SWM Headquarters, and OCO. 

• If a bomb threat call involves a member of the employee’s family, obtain as much 
information as possible from the caller and immediately report it to the Emergency 
Coordinator. 

7.3 Releases 

Noise, dust, and odor will be controlled by preventative measures as part of the MTS operating 

systems and procedures, as described in Section 4, MTS Operating Systems, of the main section 

of the Operation and Maintenance Manual. In the unlikely event of excessive noise, dust, or 

odor, the operating systems and procedures will be evaluated and corrected. For instance, the 

MTS doors will be closed when trucks are not being received to contain odor and dust, to 

increase the effectiveness of the negative air pressure system and ventilation system, and to 

dampen equipment-related noise. Other measures June include correcting the operation and use 

of the deodorant mist odor control system. 

Leachate or other spills of non-hazardous or petroleum products would be collected within the 

facility’s drainage system. These liquids would be routed through the on-site oil/water separation 

system before discharge to the municipal sewer system. 

The remaining portions of this section are designed to provide information on emergency 

response to substance spills or atmospheric release. There will normally be no substances at the 

MTS considered hazardous, as defined by federal, state, or local regulations (e.g., RCRA, 

CERCLA, TSCA, or CWA), that could be spilled or released into the environment. However, 

certain substances at the site should be handled with caution, and emergency procedures should 

be followed in the event of their accidental release. Likewise, unauthorized materials that are 

hazardous June be inadvertently received by the MTS. General procedures to be implemented in 

the case of an accidental release for the following substances are discussed below: 

• Hydraulic Oil; and 

• Fuel Oil/Gasoline. 
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Spill releases June occur at an active site where light or heavy equipment is routinely used during 

the workday. In this regard, liquid fuel spills will be eliminated by frequent inspections and 

preventative maintenance to ensure that no leaks occur. Equipment retained on-site will be 

maintained within a secure area to minimize vandalism. In addition, fueling of stationary and/or 

mobile equipment June also be required on-site. This would be conducted in accordance with 

applicable rules and regulations. As appropriate, locking or quick-release mechanisms will be 

utilized for fueling or equipment. 

The Emergency Coordinator is responsible for providing overall direction in response to a 

release (i.e., liquid or gaseous) at the MTS and for contacting OCO. Supervisors are responsible 

for accounting for personnel in their areas. OCO is responsible for contacting EPU. EPU will 

contact release response teams from NYCDEP or private contractors, as necessary, to contain the 

spill and perform cleanup activities. The Emergency Coordinator and the EPU will also ensure 

that spent material used to contain and clean spills will be managed through the existing handling 

procedures for wastes inappropriate for disposal as solid waste as described in Section 6.2, 

Unauthorized Waste (unauthorized waste contractors and laboratories are listed in Attachment 

7). If the spill incident results in employee injury, “911” will be dialed to ensure that appropriate 

medical care is obtained. 

The actions to be taken for various conditions follow. 

7.3.1 General 

In the case of minor spills, such as small amounts of spilled oil during equipment maintenance, 

the Emergency Coordinator will locate the source of the leak and then will direct MTS workers 

in the following procedures: 

• After personnel safety, immediately contain and limit the spread of the spilled 
substance; 

• Stop, contain, and perform a complete cleanup of the leak source; 

• Use absorbent material, sand, or other appropriate means to soak up the spilled liquid, 
contain, and provide for proper disposal; 

• Stop all drains in the area, if necessary; 
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• Construct a temporary berm to contain the spill if an outside spill spreads to a 
surrounding land surface; and 

• Collect contaminated soil with a front-end loader or other equipment. 

In the case of major spills, the Emergency Coordinator will be responsible for notifying the 

appropriate entities and coordinating the efforts of MTS workers and any spill cleanup personnel, 

as follows: 

• The Emergency Coordinator will be responsible for notifying OCO, as appropriate. 
OCO will notify EPU, and EPU will be responsible for contacting NYCDEP or a 
private contractor to contain the spill and perform cleanup activities. 

• If the incident results in an injury, the Emergency Coordinator will notify Emergency 
Medical Services by calling “911.” 

• After personnel safety, MTS workers’ immediate initial spill response effort will be 
to contain and limit the spread of the spilled substance. 

• After initial notification, the first priority is to stop the source of the leak. All efforts 
are directed to contain the leaked substance, depending on its type, after stopping the 
leak or during the process of stopping the leak. The cleanup is initiated immediately 
after stopping the leak and upon containment of the substance. 

• When securing the source of the spill, all efforts will be directed toward limiting 
environmental contamination: 

− -A temporary berm should be constructed if containment structures fail. - Stop all 

drains in the area, if possible. 

− If an outside spill spreads to a surrounding land surface, construct a temporary berm 

to contain the spill. 

− Contaminated soil can be collected by a front-end loader or other equipment. 

− -Place sand or an alternative available absorbent material around and on the spill that 

is inside of the building to prevent spill migration to other areas. 

• The spill cleanup personnel are to follow prescribed procedures for the substance. 
The Emergency Coordinator will verify that the cleanup is complete and then inspect 
the surrounding area or collection system adjacent to where the spill has occurred. It 
is also essential to verify that there are no drains or other locations within the MTS 
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that could carry the spill to another area. 

• In the case of spills that could result in a spilled substance entering the water, OCO or 
SWM will notify a private contractor to deploy an emergency boom and to stand by 
for potential cleanup of the spill should it reach water. DSNY maintains an 
emergency boom deployment contract for such a purpose. 

• Spill cleanup personnel will clean all protective equipment used in the cleanup. 

• The Emergency Coordinator will prepare a spill history report as described in Section 
8.0 of this Contingency Plan. 

• The Emergency Coordinator will notify NYSDEC Division of Spills (718-482-4929) 
of the spill incident. 

• MTS workers will record information regarding the spill incident in the Unusual 
Occurrence and Accident Report form (Attachment 11). 

The spill containment/cleaning material/equipment will be stored in the enclosed maintenance 

area located on the loading floor. For the exact location of the unauthorized waste storage area, 

please see Figure 1 in Section 6.2.1. 

7.3.2  Spill Response Teams 

Spill Response Team personnel shall respond to a substance spill as follows: 

• Don appropriate protective clothing. 

• Proceed to the spill location as directed by the Emergency Coordinator. 

• Confirm and immediately secure the source of the spill. 

• Secure all drains in the area to minimize spill migration. 

• Contain the spill with a temporary berm or other impermeable barrier. 

• Use absorbent material to soak up the spill. The material should then be loaded by 
shovel or front-end loader into appropriate containers for disposal. 

• Wash cleanup equipment free of oil or other spilled material. 
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7.3.3  Spill Containment 

After personnel safety, the immediate initial effort will be conducted by EPU to contain and limit 

the spread of the spilled substance. The Emergency Coordinator on duty at the time of the spill, 

or his or her counterpart, must give utmost priority to the spill. He or she must locate the source 

of the leak and ensure that EPU stops, contains, if possible, and performs a complete cleanup. 

The following steps will be taken to contain the spill outside or within a building: 
 

• Stop all drains in the area, if possible; 

• Construct a temporary berm to contain the spill if an outside spill spreads to a 
surrounding land surface; 

• Collect contaminated soil with a front-end loader or other equipment; 

• Place sand or an alternative available absorbent material around and on the spill that 
is inside of the building to prevent spill migration to other areas; and 

• Notify NYSDEC’s Division of Spills of the release. 

7.4 Storms and Adverse Weather Conditions 

Under certain conditions, normal operations at the facility June be impacted by extreme weather. 

Forecasts of impending inclement weather are conveyed to the field locations through the DSNY 

teletype information system. Storm warnings include high winds, below freezing temperatures, 

and more. When severe weather is expected, a site tour should be conducted in advance to 

perform the following measures, as applicable, which include but are not limited to: 

• Cease accepting waste up to 48 hours in advance of the storm; 

• Containerize and ship out all waste in the facility; 

• Remove all containers from the pier deck; 

• Remove all staged barges from the facility; 

• Store shuttle cars on raised cribbing; 

• Activate pre-existing contract with vendor to raise drive motors on one (1) gantry 
crane; 
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• Apply waterproofing material to drive motors on the other gantry crane as well as 
capstans; 

• Install flood log panels on all exterior doors; 

• Install bladders in key drainage lines to prevent back-up flooding; 

• Secure all critical interior rooms with watertight doors; 

• Deploy sump pumps in predetermined locations; 

• Run a systems check on the main generator; 

• Conducting snow and ice removal; 

• Using salt and abrasives on all surface roadways and ramps; 

• Performing preventative maintenance on all mechanical equipment; 

• Inspecting stormwater drainage systems and performing clean-out, if required, to 
prevent or minimize flooding; 

• Disassemble or secure all outdoor scaffolding; 

• Stock food and beverages at the facility should the weather impact transit; and 

• Adequately staff the facility to safely shut down the plant, operate in “island mode,” 
or conduct adequate casualty control. 

Under severe weather conditions, no collection will take place, and thus, no alternative handling 

system is needed. High winds will prompt a shutdown of the gantry cranes as per manufacturer’s 

recommendations and design. Gantry cranes will be locked out and secured. Additionally, high 

winds and storms June prohibit tug boat transport along designated waterways. In a disaster 

situation, state of emergency rules will apply. Flood mitigation measures to protect equipment 

outside the building is necessary, since the entire facility at the Southwest Brooklyn MTS is in 

Zone 1 of the Superstorm Sandy revised flood elevation. Further information regarding 

procedures to implement during severe weather conditions June be found in Appendix D – 

Transfer, Transport and Disposal Plan. When given advanced notification of an event that June 

disrupt service at the facility, DSNY and the Transfer and Disposal Contractor will: 

• Notify the City’s designated primary Contact of event; 
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• Notify all subcontractors, and provide their appropriate planning and response; 

• Secure, protect and catalog equipment at the MTS; 

• Catalog equipment in transit and in storage; 

• Mobilize equipment, with sub-contractor, to position for safety; and 

• Station equipment for accessibility post event. 

Following an extreme weather event, procedures to follow include but are not limited to: 

• Perform a damage assessment of structure and all building systems; 

• Remove waterproofing material from gantry crane and capstans; 

• Vendor lowers and reconnects drive motors on gantry crane; 

• Re-install shuttle cars onto rails; 

• Remove bladders from drainage lines; 

• Remove flood log panels; 

• Re-open watertight critical interior rooms; 

• Coordinate with vendor to have barge/ empty containers brought to the facility; and 

• Resume operations. 

Please see below for emergency contact information for the Southwest Brooklyn Marine 

Transfer Station: 

Event Government Body Phone Number 
FIRE NYC Fire Department 718-999-4444 
 Engine 253 
 2429 86th Street and 24th Avenue 
 Brooklyn, NY 11204 
  
ACCIDENT NYC Police Department 718-946-3311 
 60th Precinct 
 2951 West 8th Street 
 Brooklyn, NY 11224  
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MEDICAL Victory Memorial Hospital  718-368-1170 
 699 92nd Street 
 Brooklyn, NY 11228 
 
MARITIME US Coast Guard Primary: 718-354-4037 
    Atlantic Area    Emergency: 718-354-4353   
    First District      
    Activities New York 
    212 Coast Guard Drive 
    Staten Island, NY 10305 

7.5 Equipment Breakdown 

DSNY has established general procedures for handling the breakdown of various types of on-site 

equipment. In the event of a scale breakdown, estimating charts will be used to calculate waste 

flow. The Bureau of Building Maintenance (BBM) will be called in to perform repairs, when 

needed. 

The transport and disposal contractor will be responsible for pier level operations and will 

perform repairs, when needed, to the pier level equipment, such as gantry cranes and marine 

hardware. If a barge handling winch breaks down, the barge will be moved by tugboat. 

If the primary radiation detection system fails, mounting posts for portable radiation detectors 

(Thermo Electron Model LFM-2) will be positioned at approaches to the scales. The portable 

radiation detectors are quickly installed with an audible alarm box in the scalehouse. 

If mobile equipment breaks down, then substitute equipment will be brought in from off-site 

facilities. Sufficient equipment will be maintained within the City-wide system to allow for the 

replacement of inoperable mobile equipment and will address the temporary closure of the MTS 

through its redundant waste handling capacity at other TSs. 

Adequate equipment will be maintained at the MTS at all times for the proper function of MTS 

operations. In addition, as outlined in Attachment 1 the 24:00 to 08:00 shift will have a mechanic 

on duty to provide for routine on-site maintenance and repair of mobile and stationary 

equipment, including regular preventative maintenance and other necessary repairs. All 
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equipment will be maintained in good working order, and the MTS will be operated in 

accordance with the terms of the permit. 

The MTS has also been designed with redundant stationary equipment systems to mitigate the 

impact of equipment breakdown. Two gantry cranes will be maintained on-site by the selected 

transport and disposal contractor, although only one is required to operate the MTS at peak 

capacity. Four hydraulic lift spreaders will be maintained on-site, although only three) are 

required to operate the MTS at peak capacity. In addition, four container car pulling systems will 

be maintained with only three necessary during peak waste deliveries. DSNY will also maintain 

the ability to bring in vendor mechanics and repair personnel for significant stationary equipment 

failure and repairs, as necessary and required. 

7.6 Facility Shutdown 

7.6.1 Operational Failure 

The MTS is equipped with an operational dust suppression spray system and exhaust/ventilation 

fans. Procedures are also in place to minimize operational interruptions during odor and pest 

control measures. MTS personnel are issued safety equipment, such as face masks, goggles, and 

earplugs, for personal protection. In the event that conditions such as dust, odor, and vectors 

(which have never previously caused a shutdown at a DSNY TS) require the shutdown of the 

MTS, container loading will be ceased until the condition is mitigated. In the event of a 

prolonged shutdown, solid waste will be diverted to other TS locations available to DSNY. 

Likewise, in the rare instance of catastrophic failure of critical stationary equipment that would 

prohibit the normal operation of the MTS, solid waste would be routed to other TSs or private 

transfer stations until the situation is resolved (see Section 7.5, Equipment Breakdown, and 

Appendix E – Certification of Disposal Capacity). DSNY will notify NYSDEC if any enactment 

of the Contingency Plan occurs or if any changes are proposed to the Contingency Plan. 

Contingency plan revision procedures are included in Section 1.4, Plan Maintenance, and 

NYSDEC notification procedures relating to the discovery of hazardous, dangerous, or illegal 

unauthorized waste are provided in Section 6.2.1. 

Under certain circumstances the MTS June also receive waste from Secondary Wastesheds. 
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These circumstances June involve other waste facilities experiencing excess waste and/or 

shutdown. Facility shutdown June occur when any circumstance that June disrupt the operation 

of the facility, including but not limited to emergency shutdown, excessive receipt of waste and 

road closures occur. Under these circumstances, the Operations Control Office (OCO) will 

coordinate the waste distribution between all MTSs and/or private transfer stations. The means of 

managing the Secondary Wasteshed will differ on a case-by-case basis; however, the OCO will 

consider, among other things, surplus capacity, traffic congestion and transportation availability 

in determining the distribution of the wasteshed deliveries. 

This procedure will be governed by the hierarchy of decision rules listed below: 

i. The bypass waste will be redirected to the nearest DSNY long term export 
facility(ies) (inclusive of both Converted MTSs and private transfer stations 
under contract to DSNY) with available capacity to process the bypass, within 
applicable permit limits. 

ii. If there is insufficient capacity to process the bypass under rule i, DSNY would 
notify NYSDEC of the upset condition and designate the Converted MTS(s) that 
would receive bypass under the upset conditions established in the permit. This 
assumes that the permit has conditions that allow a facility upset event to be 
addressed as a special circumstance. 

iii. If there is insufficient capacity to process the bypass under rule ii (a condition 
that is likely to reflect an event, such as a snow emergency), DSNY would 
notify NYSDEC that it would exercise the Emergency Condition Limit of the 
permit allowing it to operate several MTSs at a daily throughput of 5,280 tons 
for a limited period of time. This assumes that the permit has conditions that 
allow an Emergency Condition event to be addressed as a special circumstance. 

iv. If there is insufficient capacity to process the bypass under rule iii, DSNY would 
invoke the interruptible provisions of the arrangements that are anticipated to 
apply to processing Commercial Waste at the Converted MTSs, notifying the 
required number of commercial carters that they cannot tip at one or more 
Converted MTSs, thus using this freed up capacity for its own waste. 

Rule iii (Emergency Condition), above, June be invoked before all available MTS facilities have 

maximized their upset condition (rule ii) if traffic transportation conditions are such that the 

delivery of waste to a distant MTS with available upset capacity would impede DSNY's timely 
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response to an Emergency Condition. DSNY would then invoke an Emergency Condition (rule 

iii), enabling it to use emergency capacity at a nearby MTS and thereby to resolve the emergency 

more quickly For example, if during a post-holiday peak day an emergency caused a complete 

shutdown of the East 91st Street MTS and both Hamilton Avenue and North Shore were running 

close to their permitted capacity but Southwest Brooklyn was not, then DSNY would invoke an 

Emergency Condition (rule iii) to deliver East 91st Street waste to North Shore first and then 

Hamilton, which are much closer than Southwest Brooklyn. The Emergency Condition (rule iii) 

will only be invoked until such time as the upset condition (rule ii) would be sufficient to deal 

with the particular situation, subject to traffic transportation and other logistical concerns. 

The permitted Weekly Limit would not constrain waste deliveries to an MTS under an upset or 

condition Emergency Conditions. The Weekly Limit derives from waste generated within the 

specific MTS wastesheds. An upset condition or Emergency Condition addresses the delivery of 

waste to an MTS from outside its wasteshed because of an upset or emergency affecting another 

facility or because several days of waste collections have accumulated uncollected on city streets 

as the result of the necessary diversion of Sanitation collections vehicles to plowing operations. 

In these circumstances it is likely that the Weekly Limits would be exceeded for the duration of 

the upset condition or Emergency Condition. 

7.6.2 Emergency Shutdown Procedures 

DSNY will ensure that the MTS is secured so as not to permit unauthorized public access to the 

site in order to eliminate the potential for illegal dumping for the duration of the MTS shutdown. 

All barges containing solid waste that remain at the MTS at the time of shutdown will be 

transported within a 24-hour period. DSNY personnel will remain assigned to the MTS to 

implement any required maintenance activities necessary to ensure that the MTS does not impact 

requirements of the permit and/or solid waste regulations. Procedures addressing maintenance 

for extended shutdowns are addressed in Appendix G – DSNY Closure Plan. 

7.7 Terrorism Threat 

Previously described emergency procedures will be enacted as a result of terrorist threats or 

situations caused by terrorist activities. The general emergency procedures (e.g., Emergency 
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Response Organization, coordinated emergency services listings, training) are described 

throughout this Contingency Plan. The following sections address the general procedures to be 

followed to address potential emergencies that could arise at the MTS as a result of terrorism 

threats or activities: 

• Section 6.2 Unauthorized Waste; 

• Section 6.2.2 Radioactive Waste; 

• Section 6.2.3 Bioterrorism Waste; 

• Section 7.1 Fire; 

• Section 7.2 Explosions; 

• Section 7.2.2 Facility (On-site) Bomb Threat; 

• Section 7.3 Releases; 

• Section 7.6.2 Emergency Shutdown Procedures; 

• Section 7.9 Evacuation Plans; and 

• Section 9.1 Internal Communications. 

In addition, the City is currently developing a City-wide emergency response plan. The plan will 

describe the role of DSNY and other City agencies in the event of a City-wide emergency, 

including notification and coordination responsibilities with other City, state, and federal 

agencies. Although the MTS and its staff would not necessarily be directly involved in a 

response to a City emergency, the plan would delineate the chain of command and 

responsibilities to which DSNY and other agencies would adhere should such need occur. 

Emergencies addressed in the plan June include catastrophic events such as the World Trade 

Center attack or natural disasters that result in the destruction of buildings, massive damage to 

the surrounding community, and/or large amounts of debris. 
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7.8 Post-Emergency Cleanup 

Cleanup procedures are to be performed as noted in Section 7.3. However, general guidelines for 

the post-emergency procedures and the cleanup of the MTS event area and emergency 

equipment, performed by EPU, are as follows: 

• All efforts shall be made to prevent the spread of any spilled solid, liquid, or airborne 
substance to other parts of the MTS, either via drainage systems, personnel clothing, 
or otherwise; 

• • Cleanup procedures shall commence only after the spill area and the spill have been 
isolated and the substance contained; 

• All efforts shall be made to keep the cleanup efforts within a predetermined area by 
placing a temporary barrier around the event area; 

• Emergency equipment, such as protective clothing, breathing apparatus, shovels, and 
front-end loaders, shall be washed thoroughly after the spill cleanup operation is 
completed; 

• Wastewater, solid waste, accident debris, and other products of the release, accident, 
or cleanup shall be disposed of in an appropriate manner, consistent with the material 
released; 

• Following an emergency incident, all emergency response equipment shall be cleaned 
and made fit for reuse, or replaced as necessary, as deemed by the Emergency 
Coordinator and/or EPU; 

• An inspection of all equipment by the Emergency Coordinator and EPU shall take 
place before normal operations resume to ensure that each item is in proper working 
order; and 

• Remedial activities, as a result of this inspection, shall include recharging fire 
extinguishers, restocking first aid kits, replacing personnel protective gear, and 
restocking other disposable items, as necessary. 

7.9 Evacuation Plans 

In the event that it becomes necessary to evacuate the MTS, an announcement will be made over 

the PA system and a warning horn will be sounded. All non-essential personnel will be directed 

to leave the MTS via evacuation exits and the MTS access ramp and directed to a safe 

evacuation assembly area. Immediate steps to prevent further access to the MTS will be taken. 
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Facility assigned personnel will report to the MTS Location Supervisor’s office for further 

direction. Designated evacuation routes and evacuation assembly areas are shown in Figure 2 – 

Building Evacuation Plan and Rally Points in Section 7.1.1. 

Evacuation of the MTS will be accomplished in cooperation with City officials and the local fire 

and police departments. The entrance/exit points will be closed and locked pending final 

determination of the acceptability of re-entry into the MTS through a joint determination by City 

and state officials. 

If additional steps are needed to evacuate the immediate businesses or residences in the vicinity 

of the MTS, City and borough public safety and police officials will do so through door-to-door 

notification. 

7.10 Sunken Vessel Procedures 

In the event that a barge sinks, the transport and disposal contractor's personnel are required to 

implement their Sunken Vessel Procedures. Further information regarding sunken vessel 

procedures June be found in Volume 2, Appendix D – Transfer, Transport and Disposal Plan, 

Section 3.7. In addition, DSNY Sunken Vessel Procedures are included as Attachment 12 to this 

Appendix. 
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8.0 RECORDS 

The MTS Supervisor (i.e., Emergency Coordinator) in charge at the time of an incident must 

note in any operating record the time, date, and details of any incident reported that June require 

implementation of the Contingency Plan, as stated herein. The report must include the following: 

• The name, address, and telephone number of the operator and the MTS; 

• The date, time, and type of incident (i.e., fire, explosion, release, or other); 

• The type and quantity of materials involved; 

• The extent of injuries, if any; 

• An assessment of actual or potential hazards to human health or the environment; 

• The estimated quantity and disposition of solid waste, liquids, or material recovered 
that result from the incident; and 

• The steps taken subsequent to the incident to prevent its recurrence. 

Records will be kept of any and all accidents or incidents that occur on-site at the MTS for a 

period of seven years following the end of the year to which they relate, in accordance with Title 

29, Part 1904.6 of the Federal Labor Laws and to comply with the provisions of 6 NYCRR Part 

360-1.14(i). The MTS Location Supervisor will also provide an annual summary of occupational 

injuries and illnesses at the MTS, as described in Title 29, Part 1904.5. All on-site accidents will 

be reported to a Location Supervisor immediately. The Location Supervisors will be responsible 

for completing an Unusual Occurrence and Accident Report form (Attachment 11), providing a 

detailed description of the accident or incident in accordance with DSNY’s safety rules and 

regulations. A copy of this report will be kept on-site at the MTS. 
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9.0 EMERGENCY EQUIPMENT 

The MTS will have an internal communications system capable of providing immediate 

emergency instructions to all personnel. 

Telephones capable of summoning emergency assistance from local police and fire departments 

will be available, and the telephone numbers for local emergency response agencies will be 

conspicuously posted near all telephones at the MTS. Handheld communication devices will be 

used to ensure that employees are in contact with and relaying information and/or instructions to 

emergency response personnel. No compatible radio frequencies are established with outside 

local emergency service groups for notification purposes. A PA system will be employed as well. 

Pull boxes will be located throughout the facility. The pull boxes engage an alarm system that 

sounds a distinctive audio signal and notifies all MTS personnel of the potential emergency 

condition. 

9.1 Internal Communications 

Emergency communication devices will be located throughout the MTS to provide immediate 

access for all personnel involved in the operation of the MTS. Four types of communication 

systems are available within the MTS: pull boxes, handheld communication devices, a PA 

system, and/or internal intercoms. Telephones will be located in the administrative area as well 

as on each level of the MTS facility. Other types of communication June also be put in place. 

9.1.1 Page/Party (Public Announcement) System 

The design of the intercom system (i.e., a public announcement system) includes the location of 

speakers in all areas of the MTS. The system provides the following capabilities: (1) page 

channel for broadcasting speech over a speaker system; (2) a party line channel(s) for two-way 

conversation; and (3) an interface to the telephone system. 

9.2 Fire-Fighting Equipment 

No open burning will be permitted at any time at the MTS. Access to the facility will be 

maintained at all times for firefighting and emergency response equipment. Access to the site 
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from the two entrances along Southwest Brooklyn will be open to admit fire-fighting equipment. 

The main entrance is on 25th Avenue and the secondary entrance is on Bay 41st Street.  In the 

event of an emergency that requires the evacuation of the MTS, operators will activate the alarm 

and supervisory personnel will verbally direct employees to posted evacuation routes. 

As shown in the Utility Plan (see Appendix I – Engineering Drawings, Drawings C-22, C-23 and 

C-24), fire hydrants are located on-site. Two are located on the north east corner of the parking 

lot and two are located on the south side of the parking lot. Another fire hydrant is located on the 

near the ramp to the pier level. “No Smoking” signs shall be posted in accordance with City and 

DSNY requirements in the processing building. Outdoor operations are restricted to weighing of 

DSNY collection vehicles, container lidding, and container transporting. All waste tipping, 

processing, and loading of containers will be conducted within the processing building. All 

exterior paved areas will be swept daily to capture loose litter that June escape the enclosed 

facility. 

A dry sprinkler system has been installed in the processing and maintenance buildings. The 

system has been designed in accordance with the requirements of the City Building Code and the 

guidelines of the National Fire Protection Association (NFPA 13). As shown in the Fire 

Protection Plan (see Appendix I – Engineering Drawings, Drawings P-201 through P-240), there 

are fire hose cabinets located at 9 different locations throughout the processing building, with 

five branching off of each dry pipe riser. Siamese fire department connections are located on 

each corner of the building (see drawing P-210 and P-211). There is a fire pump and meter room 

on the pier level. As indicated in the HVAC Plan (see Appendix I – Engineering Drawings, 

Drawings H-001 through H-207), exhaust fans and roof vents are provided for adequate purging 

of smoke. Water is supplied to the building via two eight-inch mains, as shown in the Site Utility 

Plan (see Appendix I – Engineering Drawings, Drawings C-22 through C-26). “No Smoking” 

signs will be posted as required. Manually operated fire alarm boxes are located throughout the 

facility. 

Periodic inspections of the serviceability of portable extinguishers and an annual maintenance 

check of fire extinguishers by a qualified vendor will be performed. In addition, periodic 

inspections of areas known to be fire hazards will be performed. Employees will be informed 
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verbally and with posted signs of the fire hazards in their area or job duties. The Fire Prevention 

Program includes procedures for notifying workers and FDNY in case of emergency, fire 

extinguisher usage training, and a posted evacuation route. See Appendix A – Training Plan for 

details regarding training requirements at the MTS. 

9.3 Emergency Generator 

During a power outage, an emergency generator will be used to supply the lights and ventilation 

system and allow personnel to power down the equipment and secure the MTS. Emergency 

generator specifications can be found in Volume 3 of the Operations and Maintenance Manual, 

Attachment 16 — Emergency Generator. 
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ATTACHMENT 1 
NORMAL MTS STAFFING ORGANIZATION 
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Attachment 1 – Normal MTS Staffing Organization 
Marine Transfer Station 

 

CITY OF NEW YORK 
DEPARTMENT OF SANITATION 

 

DEPUTY COMMISIONER OF SOLID WASTE 

MANAGEMENT  

 

Administrative/ 
Shop Clerk 

Mobile Equipment  
 Operators:  
- Wheel Loader 

- Tamping Crane 

Other 
Sanitation Workers:  
- Tipping Floor Spotter 
- Lidding/Cleaning 
- Shuttle Car Operators 

DEPARTMENT OF SANITATION 

OPERATIONS  
CONTROL OFFICE  

(OCO) 

SHIFT SUPERVISORS 
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ATTACHMENT 2 
AGENCY ORGANIZATION 
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Attachment 2 – Agency Organization 
Marine Transfer Station 

 

CITY OF NEW YORK 
DEPARTMENT OF SANITATION 

 

Commissioner 

First Deputy Commissioner 

Deputy Commissioner of Solid 
Waste Management  

Director of Solid Waste 
Management 

 

Operations  
Support Officer 

Operations Control Officer 
(OCO) 

MTS Location 

Supervisor 

MTS Workers 

Director  
Bureau of Motor 

Equipment 

Director 
Bureau of  
Building 

Maintenance 
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ATTACHMENT 3 
EMERGENCY RESPONSE ORGANIZATION 
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Attachment 3 – Emergency Response Organization 
Marine Transfer Station 

 

CITY OF NEW YORK 
DEPARTMENT OF SANITATION 

 

FIRST ALTERNATE 
EMERGENCY COORDINATOR 

SENIOR SANITATION WORKER 

MTS LOCATION SUPERVISOR 

EMERGENCY COORDINATOR 
OPERATIONS 

CONTROL OFFICE * 

SANITATION WORKERS 
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ATTACHMENT 4 
COORDINATED EMERGENCY SERVICE ORGANIZATION 
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LOCAL EMERGENCY RESPONSE ORGANIZATIONS  
 

POLICE DEPARTMENT 
 

East 91st Street MTS: 
Precinct: 19th 
Address: 153 East 67th Street 
 New York, NY 10021  
Phone No: (212) 452-0600 

 
 

Hamilton Avenue MTS:  
Precinct: 72nd 
Address: 830 4th Avenue 
 Brooklyn, NY 11232 
Phone No: (718) 965-6311 

 
North Shore MTS: 

Precinct: 109th  
Address: 37-05 Union Street 
 Flushing, NY  11354 
Phone No: “911” or direct at (718) 319-5100 

 
Southwest Brooklyn MTS: 

Precinct: 60th 
Address: 2951 West 8th Street 
 Brooklyn, NY 11224  
Phone No: (718) 946-3311 

 
FIRE DEPARTMENT 

 
East 91st Street MTS: 

Engine Co:  53 
Address: 1836 3rd Avenue 
 New York, NY 10029 
Phone No: (212) 570-4253 
Direct line to FDNY Manhattan Dispatcher: (718) 999-2222 

 
 

Hamilton Avenue MTS:  
Engine Co:  279 
Address: 252 Lorraine Street 
 Brooklyn, NY 11231  
Phone No: (718) 965-8279 
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North Shore MTS:  
Engine Co:  297 
Address:  119-11 14th Road 
 College Point, NY 11356 
Phone No: “911” or direct at (718) 476-6297 

 
Southwest Brooklyn MTS: 

Engine Co:  253 
Address: 2429 86th Street and 24th Avenue 
 Brooklyn, NY 11204 
Phone No :  (718) 999-4444 

 
EMERGENCY MEDICAL 
 

East 91st Street MTS:  “911”  
 
Hamilton MTS: “911”  
 
North Shore MTS: “911”  
 
Southwest Brooklyn MTS:  “911” 

 
HOSPITAL 
 

 
Southwest Brooklyn MTS:  

Facility: Victory Memorial Hospital 
Address: 699 92nd Street 
 Brooklyn, NY 11228 
Phone No: (718) 368-1170 

 
DEPARTMENT OF SANITATION 
 

Office:  Operations Control Office (OCO) 
Address: 125 Worth Street 
 New York, NY 10013 
Phone No: (646) 885-4700 

 
STATE AND FEDERAL RESPONSE ORGANIZATIONS  

 
NEW YORK STATE POLICE 
 

Southwest Brooklyn MTS:  (718) 946-3311 
 

FEDERAL BUREAU OF INVESTIGATION 
 
 Phone No: (212) 384-1000 
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NYSDEC SPILLS HOTLINE 
 
 Phone No: (800) 457-7362 or (518) 457-7362 
 
REGION 2 NYSDEC 
 
 Emergency Hotline: (800) 457-7362 (24 Hours) 
 

 Air: New York City Air Pollution Control Engineer  
 Phone No: (718) 482-4944 
 
 Water (General):  Regional Water Engineer 
 Phone No: (718) 482-4900 
 
 Water (Spill):  Regional Spills Engineer 
 Phone No: (718) 482-4933, Ext. 7100 
 
 Solid Waste:  Regional Solid and Hazardous Materials Engineer 
 Phone No: (718) 482-4996 
 Law Enforcement:  Regional Division of Law Enforcement  
 Phone No: (718) 482-4885 
 
ADDITIONAL EMERGENCY RESPONSE  
 
 FEDERAL AGENCIES 
 
 National Response Center, Chemical (800) 424-8802 
 & Oil Spills Reporting   
 
 United States Coast Guard  (718) 354-4135 
 Atlantic Area 
 First District 
 Activities New York 
 212 Coast Guard Drive 
 Staten Island, NY 10305 
 
 Environmental Protection Agency (212) 637-3000 
 290 Broadway 
 New York, NY 10007 
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CITY 
 

New York City Department of Health and Mental Hygiene (212) 676-1572/1552 
Bureau of Radiological Health 
2 Lafayette Street, 11th Hoot 
New York, NY 10007 
Weekends/afterhours call New York City Poison Control Center 

 
New York City Poison Control Center (212) 340-4494 
455 1st Avenue (212) POISONS 
New York, NY 10016  

 
Con Edison — Emergency Hot Line (800) 752-6633 
Brooklyn Union Gas Company (718) 643-4050 
 
Fire Department 
Communications Office (212) 570-4300 
 
Department of Sanitation 
 
Operations Control Office (OCO) (646) 885-4702 
(24 hrs/day, 7 days/week) 
 
Deputy Commissioner of SWM (646) 885-4684 
Bureau of Solid Waste Management   (646) 885-4693 
Director of Safety (718) 334-924819238 
Deputy Commissioner, Operations (646) 885-4727/4835 
Deputy Commissioner, Legal Affairs (646) 885-5006 
Director of Engineering (212) 237-4520 
Director; Marine Transportation (718) 984-4686 
Department Inspector General (212) 825-2164/2438 
Environmental Enforcement Unit (646) 885-4777 
 

PIER OPERATIONS CONTRACTOR 
 
WMNY 
 
Sr. District Manager    (804) 814-5586 
District Manager    (845) 596-2622 
Environmental Protection Manager  (646) 773-1814 
Area Safety Manager    (610) 496-9442
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ATTACHMENT 5 
EMERGENCY PERSONNEL LISTING 
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Owner: New York City Department of Sanitation 
 
Facility Telephone Numbers: 
 

East 91st Street MTS: N/A 
 
Hamilton Avenue MTS: (718) 840-5900 
 
North Shore MTS: (718) 747-6500 
 
Southwest Brooklyn MTS: To be provided at later date 

 
Key Contingency Plan Personnel: MTS Supervisor or OCO 
 
Operations Control Office*: (646) 885-4700 
 
Environmental Enforcement Unit: (646) 885-4777  
 
 
 
 
 
 
*The Operations Control Office (OCO) is available on a 24 hour/day, 7 day/week basis to handle 
any emergency situations that June arise at a specific MTS. 
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ATTACHMENT 6 
EMERGENCY EQUIPMENT LISTING 
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Equipment Equipment Location Testing & 
Inspection 

No. of Item 
Units 

Water Booms Barge Level (1) 12 

Fire Extinguishers Throughout Facility (1) 13 

Fresh Water Fire e System Barge Level* (1) 1 

Oil Absorbent Storerooms (1) 1 

Materials (minimum)    

(Speedy-Dry)     

*The fresh water system runs off City of New York municipal water line. 

Additional equipment will be provided by the FDNY, as needed. 

• Equipment items will be examined and refurbished at the conclusion of each emergency 
event. Otherwise, inspection and testing is performed at the request of a MTS Location 
Supervisor. 

Notes: 

• Descriptions of the above equipment items are not provided, as most of these items are 
self-explanatory. 

• Certification of each equipment item will be updated as per the requirements of the 
manufacturer, NF PA or City Fire Code. 
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ATTACHMENT 7 
UNAUTHORIZED WASTE CONTRACTORS AND LABORATORIES 
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THE CITY OF NEW YORK 

DEPARTMENT OF ENVIRONMENTAL PROTECTION 

BUREAU OF AIR, NOISE & HAZARDOUS MATERIALS 

DIVISION OF EMERGENCY RESPONSE & TECHNICAL ASSESSMENT 

 

LIST OF CONTRACTORS 
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**************************************************************** 

The following list of contractors is provided only as a helpful reference guide. 
The New York City Department of Environmental Protection does not endorse 
these contractors, nor are they the only contractors able to provide these services. 

**************************************************************** 

HAZARDOUS MATERIALS CONTRACTORS 

Safety Clean 
P.O. Box 337 
Bridgeport, NJ 08014 
(609) 467-3100 
Fax# (609) 467-9171 
Mary Ann Allen 
 

 

MINORITY/WOMAN BUSINESS ENTERPRISES (M/WBE) 
 
 

HAZARDOUS MATERIALS CONTRACTORS
 

 
Chemical Waste Disposal Corp. 
42-24 19th Avenue 
Astoria, NY  11105 
(718) 274-3339 
Fax# (718) 726-7917 
Gary Krack 
Michelle Spadavecchia 
 
Enviro-Probe, Inc. 
2917 Bruckner Blvd. 
Bronx, NY 10461 
(718) 863-0045 
New Jersey Phone# (732) 494-4600 
Fax# (718) 518-7454 
Dr. Kukreja 

 
 
Jeffries Environmental Consult 
P.O. Box 1560 
Stonybrook, NY  11790 
(516) 751-2626 
Fax# (516) 751-5413 
Barbara Jeffries 
 
PolyTech, Inc. 
One Penn Plaza 
New York, NY  10019 
(212) 244-4960 
Fax# (212) 967-8352 
Bill Jones 
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MINORITY/WOMAN BUSINESS ENTERPRISES (M/WBE) 
 

OIL SPILL CONTRACTORS 
(Including Waterway Cleanup) 

 
Chemical Waste Disposal Corp. 
42-24 19th Avenue 
Astoria, NY  11105 
(718) 274-3339 
Fax# (718) 726-7917 
Gary Krack 
Michelle Spadavecchia 

 
PolyTech, Inc. 
One Penn Plaza 
New York, NY 10019 
(212) 244-4960 
Fax# (212) 967-8352 
Bill Jones 
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**************************************************************** 

The following list of contractors is provided only as a helpful reference guide. 
The New York City Department of Environmental Protection does not endorse 
these contractors, nor are they the only contractors able to provide these services. 

**************************************************************** 

OIL SPILL CONTRACTORS 
(Including Waterway Cleanup)

 
Clean Harbors Cooperative 
Northfield Avenue 
Edison, NJ 08837 
(732) 225-2300 
24hr Phone# (732) 738-3002 
Fax# (732) 225-5854 
Ed Wiekowski 
 
OHM Corp. 
Windsor Industrial Park 
Building 16 
Windsor, NJ  08561 
(609) 443-2801 
24hr Phone# (800)537-9540 
Fax# (609) 588-6190 
Earl Bryer 
 
Fenley & Nicol Co., Inc. 
445 Brook Avenue 
Dear Park, NY 11729 
(516) 586-4900 
24hr Phone# (516) 230-0413 
Fax# (516) 586-4920 
Jerry Dunphy 
 
Clean Harbors of Natick 
250 Lackland Drive 
Middlesex, NJ 08846 
(800) 782-8805 
24hr Phone# (732) 248-1997 
Fax# (732) 248-4414 
Fred Olibari 
John Stefanik 
 
A.L. Eastmond 
1175 Leggett Avenue 
Bronx, NY  10474 
(718) 378-3000 
Fax# (718) 378-4560 
Mark Salamao 
Douglas Williams 

 
Clean Venture/Cycle Chem 
82 Midland Avenue 
Saddle Brook, NJ  07662 
(732) 354-0210 
Fax# (732) 354-9731 
Pam Kopp 
Ruth Osolin 
 
Marine Spill Response Corp. 
375 Raritan Center Parkway 
Edison, NJ  08837 
(732) 417-0500 
24hr Phone# (800) 253-2664 
Fax# (732) 417-1314 
Austin Smith 
 
Winston Contracting Corp. 
128 20th Avenue 
College Point, NY  11725 
(718) 445-4232 
(800) 846-8099 
Fax# (718) 445-7956 
Joe Sceppa 
Adam Zeller 
 
Marine Pollution Control 
P.O. Box 2220 
East Patchogue, NY  11772 
(516) 369-4900 
Fax# (516) 369-4809 
Bill Fisher 
 
Tanks-A-Lot 
280 East 88 Street 
Brooklyn, NY  11236 
(718) 387-8300 
24hr Phone# (718) 272-2800 
Fax# 718-272-3147 
Bob Capozello 
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**************************************************************** 

The following list of contractors is provided only as a helpful reference guide. 
The New York City Department of Environmental Protection does not endorse 
these contractors, nor are they the only contractors able to provide these services. 

**************************************************************** 

 
A B Oil Services 
1599 Ocean Avenue 
Bohemia, NY  11716 
24hr Phone# (516) 567-6545 
Fax: (516) 567-9390 
John Bernard 
 
Tyree Brothers 
208 Route 109 
Farmingdale, NY 11735 
(516) 249-3150 
Fax# (516) 249-3281 
Otto DeBenedictius 

 
AAR-BEE Oil Services, Inc. 
10-11 147 Street 
Whitestone, NY 11357 
(718) 767-1313 



 

Appendix B - Contingency Plan  June 2018 
SWBMTS Operations and Maintenance Manual 

LABORATORIES 
 

The following list of contractors is provided only as a helpful reference guide. The New 
York City Department of Environmental Protection does not endorse these contractors, 
nor are they the only contractors able to provide these services. 

Laboratory Service, Inc. 
85 Lafayette St. 
Carteret, N.J. 07008 
Phone: 732-541-5151 
Fax: 732-969-2605 
 
Independent Testing Labs, Inc. 
129-11 18th Avenue 
College Point, N.Y. 11356 
Phone: 718-961-8530 
Fax: 718-762-1334 
 
D/L Laboratories 
116 E. 16th Street 
New York, N.Y. 10003-2112 
Phone: 212-777-4445 
Fax: 212-505-8419 
 
National Testing Laboratories, Inc. 
27-14 39th Avenue 
Long Island City, N.Y. 11101 
Phone: 718-784-2626 
Fax: 718-937-8172 
 
ETL 
208 Route 109 
NY 
Phone: 516-249-1456 
Fax: 516-249-8344 
 
Pednault Associates 
1615 8th Avenue 
Bohemia, NY  11716 
Phone: 516-467-8477 
Fax: 516-587-5579 

American Standards Testing Bureau 
40 Waters Street 
New York, NY  10004 
Phone: 212-943-3160 

800-221-5170 
Fax: 212-825-2250 
 
Case Consulting Labs, Inc. 
622 Route 10 
Whippany, N.J. 07981 
Phone: 973-428-9666 
 
Konstandt Labs, Inc. 
27-14 39th Avenue 
Long Island City, N.Y. 11101 
Phone: 718-784-8570 
Fax: 718-937-8172 
 
Schwartz Chemical Co., Inc. 
50-01 Second Street 
Long Island City, N.Y. 11101 
Phone: 718-784-7592 
 
Environmental Testing Labs 
284 Raritan Parkway CN3154 
Edison, N.J. 08818 
Phone: 201-225-6707 
 
South Mall Labs 
26 North Mall 
Plainview, N.Y.  11803 
Phone: 516-293-2191 
Fax: 516-293-3152 
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ATTACHMENT 8 
CITY OF NEW YORK RADIOACTIVE MATERIALS LICENSE 
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ATTACHMENT 9 
MTS RADIOLOGICAL REFUSE MANAGEMENT FLOWCHART 



Appendix B - Contingency Plan June 2018 
SWBMTS Operations and Maintenance Manual

This page intentionally left blank. 



Alarm triggered by a Sanitation Truck 

Truck Personnel are screened for 
Radiation 

Scale operator notifies shift supervisor. 
Shift supervisor (SS) notifies OCO 

Personnel trigger 
Alarm 

MTS Radiation detectors set to Alarm at 5X background level 

Personnel do not 
trigger Alarm 

Truck driven past Detectors by 
personnel whom do not emit Radiation 

No Alarm Alarm 

Truck follows usual MTS 
authorized waste handling 

Protocol 

Personnel has known 
medical condition No 

Yes 

SS notifies OCO 
who notifies EEU 

EEU investigates in 
conjunction w/ NYCDOH 

Truck or radioactive portion thereof is secured and isolated. OCO 
and EEU notified. EEU determines Source Strength, Identity, and 

Interviews sanitation personnel. 

Residential 
Garbage Route 

Medical 
Radionuclide 

Industrial 
Radionuclide 

Radionuclide is I-131, 
Tc-99m, Ind-111, 

Ga-67, Cs-137 or Tl-201 

Other Medical 
Radionuclides 

Truck or radioactive portion thereof may be 
stored on site for up to 72 hours and/or sent to 

licensed, offsite DSNY storage area for 
additional screening by EEU. EEU is responsible 

for transporting storage and monitoring, and 
ultimate disposition of the load. 

Radionuclide Strength 
� 15mR/hr (high level) 

EEU notifies NYCDOH to coordinate the licensed 
hauling of the material 

Marine Transfer Station 
(MTS) 

Radiological Refuse 
Management Flowchart 
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Southwest Brooklyn MTS Operations and Maintenance Manual

June 2018 



Appendix B - Contingency Plan June 2018 
SWBMTS Operations and Maintenance Manual

This page intentionally left blank. 



 

Appendix B - Contingency Plan  June 2018 
SWBMTS Operations and Maintenance Manual 

ATTACHMENT 10 
DSNY ENVIRONMENTAL ENFORCEMENT UNIT RADIATION POLICY AND 
PROCEDURE MANUAL 
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ATTACHMENT 11 
 
ACCIDENT/INJURY REPORTING FORMS 

• UNUSUAL OCCURRENCE AND ACCIDENT REPORT 
• EMPLOYEE’S NOTICE OF INJURY 
• PROCEDURES FOR UNIFORMED EMPLOYEES REPORTING AND 

ELECTRONICALLY RECORDING A LINE OF DUTY INJURY (LODI) 
• EMPLOYEES REPORTING SICK , L.O.D.I. OR WORKERS 

COMPENSATION 
• WORKERS’ COMPENSATION CLAIM INITIATION FORM 

 



 

Appendix B - Contingency Plan  August 2017 
SWBMTS Operations and Maintenance Manual 

This page intentionally left blank. 
 
 



 

Appendix B - Contingency Plan  June 2018 
SWBMTS Operations and Maintenance Manual 

  



 

Appendix B - Contingency Plan  June 2018 
SWBMTS Operations and Maintenance Manual 

 
 

This page intentionally left blank. 
 



 

Appendix B - Contingency Plan  June 2018 
SWBMTS Operations and Maintenance Manual 

  



 

Appendix B - Contingency Plan  June 2018 
SWBMTS Operations and Maintenance Manual 

 
 

This page intentionally left blank. 
 



 

Appendix B - Contingency Plan  June 2018 
SWBMTS Operations and Maintenance Manual 

  



 

Appendix B - Contingency Plan  June 2018 
SWBMTS Operations and Maintenance Manual 

 
 

This page intentionally left blank. 
 



                                                                                                                                            
THE CITY OF NEW YORK 

          DEPARTMENT OF SANITATION 
GENERAL ORDER 2017-02 

 
 
EFFECTIVE DATE:          January 9, 2017 
   
SUBJECT:                 PROCEDURES FOR UNIFORMED EMPLOYEES 

          REPORTING AND ELECTRONICALLY RECORDING 
          A LINE OF DUTY INJURY (LODI) 

 
AFFECTED DIRECTIVES:     General Order 2012-20 is hereby cancelled. 

 
REFERENCE:               G.O. 2007-04 Medical Leave Control  
  

 
PROCEDURES FOR UNIFORMED EMPLOYEES CLAIMING A LINE OF DUTY 
INJURY (LODI): 

 
The Supervisor’s Responsibilities: 

 
1. Upon being notified of and/or observing a LODI, immediate efforts will be made to 

evaluate the situation and for the injured employee to be brought to the nearest hospital 
for treatment.  The emergency contact person(s) on file, on the DS 379 Personal 
Record Card, will be notified and given all pertinent details unless they were informed 
by the injured employee, or the employee elects to not have them notified. If a family 
member or emergency contact is not notified the supervisor must document this in the 
Unusual Incident Report (DS 779). In the event the injured employee has not been 
treated and released by the end of their shift, the emergency contact or a family 
member must be notified of their status.  The investigating supervisor will provide a 
DS 807B (Appendix A) to the injured employee. Supervisors do not have authority 
to permit an injured employee to continue working. Borough or Unit locations 
must immediately be notified of the occurrence. Boroughs/Units will inform the 
Bureau Operations Office and an Unusual Incident (DS779) will be sent through 
channels in a timely manner, Email to unusual823@dsny.nyc.gov.  Borough staff 
emailing the LODI unusual should follow-up with the Officer on Duty in 
Operations to confirm receipt of the unusual incident report and provide any 
additional information. 

 
Investigating supervisors are required to complete the electronic DS 807 which is      
accessible from the DSNY Intranet page (Appendix B), under the DSNY Manuals 
banner by logging in with their personal password. Investigating supervisor must ensure 
completeness of section 1, then print out the form to have sections 2 and 3, completed 
and signed by all parties involved. Upon completion of sections 1, 2, and 3 with 

mailto:unusual823@dsny.nyc.gov.


necessary signatures, the form needs to be uploaded into the LODI tracking system for 
further processing.  In the event an injured employee is unable to provide a hand written 
statement the Investigating Supervisor should get a verbal statement of how the LODI 
occurred, record it in section-2 and initial below the statement. Blank DS 807 
(Appendix C) and DS 807B paper forms must be kept in Supervisor’s possession.  
DS 807 paper forms will be used when online access to the digital form is unavailable. 
The DS 807 and DS 807B must be completed within 24 hours. 

 
2. The Supervisor shall inform the  i n ju red  employee that it is his or her 

responsibility to establish the claim of line-of-duty injury or illness by first having the 
attending physician at the hospital complete the DS 807B. He or she must bring i t  
wi th  them and submit it to the DSNY Health Care Facility (HCF) upon their first 
visit for the LODI. 

 
3. The Supervisor shall inform injured employee that, unless hospitalized, they must 

report to the DSNY HCF with the completed DS 807B and a copy of the DS 807, with 
Sections 1,2, and 3 completed, the next day (unless otherwise noted on DS 807B or If 
the employee is injured on a Friday, Saturday, day prior to a holiday, or on a holiday, 
employee must report to the DSNY HCF the next calendar day that the DSNY HCF is 
open). Instruct employee, if he or she is not hospitalized and is medically incapable of 
reporting to the DSNY HCF, they must contact a HCF supervisor at 212-437-4848, or 
4821. 
 

4. The Supervisor shall prepare and distribute the following forms as indicated: 
          DS 807B: For injured employee to have filled out by attending Physician at the hospital 

and bring to the DSNY Medical Division- HCF  
 

DS 807: One copy given to injured employee to bring to the DSNY HCF. 
 

5. If the injured employee has not been treated and released by the end of the shift in 
which they were injured, the emergency contact or a family member must be notified of 
their status. The emergency contact will also be advised on the DSNY emergency 
transportation protocol (refer to General Order 2007-04). In the event an employee is 
hospitalized, a supervisor should attempt to secure the 807B, or equivalent document, 
from the hospital and submit it  directly to: 

 
NYC Department of Sanitation 

Medical Division – HCF 
44 Beaver Street 

New York, NY  10004 
 

Supervisors must also call the DSNY HCF, Hospitalization Unit, at 212-437-4831 to 
inform the Medical Division that an employee has been admitted to a hospital. 
 

6. In case the electronic DS 807 is not accessible due to a power outage or a lack of internet 
access, the paper DS 807 will be utilized.  Sections 1, 2 and 3 will be completed and 
signed and a copy given to the injured employee which they must bring to the DSNY- 
HCF.  The form will then be processed by the District Superintendent and forwarded to 
Operations through proper channels with a paper copy being kept at each level. 



One copy is to be kept at the injured employee’s payroll location. Upon the digital DS 807 
becoming available, the information contained on paper will be entered into the online 
system with the original document being scanned and uploaded for record keeping. 
 

7.   If the injured employee is not payroll assigned to the location in which the LODI occurred 
and is being processed, the investigating Supervisor shall notify the payroll location to 
insure the correct entries are made into HRMS and other record keeping. 

 
 
Injured Employees Responsibilities: 
 
In order to claim an injury/ illness as LODI, the employee making the claim must: 
 

1. Notify work location supervisor immediately. Employee will be provided with a DS 
807B to be filled out by attending Physician at the hospital. 

 
ANY EMPLOYEE CLAIMING A LODI AT ANY TIME OTHER THAN ON 
THE DATE OF THE INJURY DURING THEIR SCHEDULED SHIFT 
WILL BE CARRIED SICK, NOT LODI! 

 
2.  Be transported to the nearest hospital for medical evaluation and/ or treatment 

and have the DS 807B form completed by the attending doctor. 
 

3.  The injured employee will provide a handwritten statement to be entered onto the 
printed DS 807 form (section 2). Upon completion of Sections 1, 2, and 3, with 
signatures from the investigating supervisor, injured employee, and witnesses, 
respectively, the investigating supervisor will scan and upload the DS 807 into the 
electronic tracking system and give a paper copy to the injured employee. 
Employees must submit the copy of the DS 807 and a DS 807 B to the DSNY 
Health Care Facility (HCF) sign-in window upon their first visit.  
 

4.  Injured employee must follow instructions as directed on the DS 807B with 
regard to reporting to the DSNY HFC. If an employee is not hospitalized, but 
feels he or she is medically incapable of reporting to the DSNY HCF, the 
employee must call the DSNY HCF to speak to a supervisor at 212-437-4848 or 
212-437-4821.  If the employee is injured on a Friday, Saturday, day prior to a 
holiday, or on a holiday, employee must report to the DSNY HCF the next calendar 
day that the HCF is open. 
 
Except in the case of a life threatening emergency, employees must report to the 
DSNY HCF to receive prior medical authorization before seeking additional 
treatment (beyond that of the original emergency room evaluation, emergency 
treatment, or emergency admission to the hospital).  Reporting to the HCF is also 
necessary before being authorized to resume regular or limited duty. 
 

District Superintendent /Borough Operations Supt. Responsibilities: 
 

1. Both the District Superintendent and the B.O.S will log into PeopleSoft twice daily (once 
in the beginning and once toward the end of the shift) to check on the status of any 
Pending LODI’s that are in the system needing their approval. 

  



2. District Superintendent reviews signed DS 807 and online attachments, adds comment,
and certifies its completeness by initialing online.

3. BOS reviews uploaded signed forms and attachments and DS comments and certifies its
completeness by initialing online.

4. Upon BOS approval and completion of the workflow status, the system generates an
email to Medical Billing Unit advising of the completed status.

In the event of the digital system not being available, when the workflow status is
Completed, the DS 807 form needs to be scanned and uploaded with attachments (DS
807B, photos, etc.) and sent via e-mail as attachments to :
LODIDS807@DSNY.NYC.GOV.  The subject line should be: LODI DS 807 –
[reference number].

5. In the absence of the B.O.S. or the regular approving officer the Deputy Chief in Charge
of the Work Unit/Location will approve the DS 807 as completed.

Is it the Location Supervisor’s responsibility to ensure that all pertinent sections of this 
General Order are brought to the attention of all personnel under his or her command. 

CANCELLATION: This Order shall remain in effect until it is cancelled. 

ISSUING AUTHORITY: 

Kathryn Garcia 
Commissioner 

DISTRIBUTION: All Management Personnel. 

mailto:LODIDS807@DSNY.NYC.GOV


san1 a ion DATE DATE OF ALLEGED INJURY 

LINE OF DUTY INJURY I MEDICAL REPORT OS 8078 (7-11) 

ATTENTION: If this form is not completely filled out the Department of Sanitation will not make payment for services 
rendered Also, employee may not be paid because of lack of medical documentation. 

I hereby authorized that this medical record be sent to the EMPLOYEE'S SIGNATURE 

NYC Department of Sanitation. 

TO BE FILLED OUT BY FACILITY 
NAME OF HOSPITAL I EMERGENCY FACILITY I NAME OF PHYSICIAN (PRINT) 

NAME OF PATIENT (PRINT) I REFERENCE NO. I soc. SEC. NO. (U\ST 4 DIGITS) 

TO BE FILLED OUT BY PHYSICIAN 
SUBJECTIVE COMPLAINT: 

SIGNIFICANT PERTINENT HISTORY: 

TESTS OR EXAMINATION DONE (RESULTS IF AVAILABLE): 

CLINICAL 
OBJECTIVE FINDINGS: 

MEDICAL DIAGNOSIS: 

TREATMENT: 

CAN THIS BE SUBSTANTIATED AS A NEW INJURY? DYES ONO 

PLEASE CHECK ONLY ONE OF THE FOLLOWING 

0 1. No significant to minimal findings: employee capable of reporting to the Department of Sanitation Clinic IMMEDIATELY, 
(If Clinic is closed , then report next working day at 0700 hrs.) 

0 2. Employee is capable of reporting to the Department of Sanitation Clinic tomorrow for physical assessment, 
(If Clinic is closed, then report next working day at 0700 hrs.) 

0 3. Employee requires further treatment and can not report to the Department of Sanitation Clinic at this time. 

Employee can travel to the DSNY Clinic----------------------­
Employee must call the Clinic immediately for instructions (212-437-4821/48) upon release from the hospital 

or treating facility. 

0 4. Employee requires immediate hospitalization. 

PLEASE CHECK APPROPRIATE BOX 

D A. EMPLOYEE HAS NO CONTRA-INDICATION FOR UNDERGOING SUBSTANCE ABUSE TESTING AT THIS TIME. 

D B. EMPLOYEE IS PHYSICALLY UNABLE TO UNDERGO A SUBSTANCE ABUSE TESTING (U.T.) AT THIS TIME. 

Reason unable to test 

SIGNATURE OF EXAMINING PHYSICIAN TITLE DATE 

e1:4 ;:tll!:.l::::ll:UJ~e]:fh"tl~: •1···-- ....... 
EMPLOYEE'S NAME BADGE NO. REF NO. I SOC. SEC. NO. (UIST 4 DIGITS) PAYROLL DISTRICT 

LOCATION NAME OF PERSON WHO ACCOMPANIED INJURED EMPLOYEE TO EMERGENCY 
FACILITY 

DATE TOLD TO REPORT TO CLINIC SUPERVISOR'S NAME 

NOTE: This form must be brought to Clinic by injured employee on first Clinic visit. 

APPENDIX "A"
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New York City Department of Sanitation (DSNY) 

Digital LODI DS 807 Page 1 

DS 807 LODI Form 

 Attachments - to attach the witness and employee statements and any other supporting documents 

Access from the DSNY Intranet Home Page 

Username is full email address in all CAPS for Log In 

Password is same as used for SMART/BladeRunner/Network 

APPENDIX "B"



New York City Department of Sanitation (DSNY)  

Digital LODI DS 807 Page 2 

 

 The DS807 LODI Form 



New York City Department of Sanitation (DSNY)  

Digital LODI DS 807 Page 3 

District Superintendent Page - Initials entered for approval 

 

Borough Operations Superintendent page - intials entered for approvae 
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DETACH THIS COVER SHEET BEFORE STARTING TO WRITE
Underline the proper descriptive statement and its corresponding code number, where applicable, for each of the categories below. After the 
numbers are entered in the proper place on the form, the immediate supervisor on duty at the time of injury must complete a written statement 
explaining the incident, using these categories:

INJURED PART OF BODY INJURED SIDE(S) OF BODY

U1 FINGER L1 TOE H1 HEAD T1 NECK 11 GROIN LEFT
U2 HAND L2 FOOT H2 FACE T2 SHOULDER 12 LUNGS RIGHT
U3 WRIST L3 ANKL H3 EYE T3 RIB 0D OTHER BOTH
U4 ARM L4 LEG H4 EAR T4 BACK
U5 ELBOW L5 KNEE H5 NOSE T5 CHEST

H6 MOUTH T6 HIP
H7 TEETH

NATURE OF INJURY

N 1 AMPUTATION N 8 DISLOCATION N 15 SCRATCHES (Superficial Wounds N 0 OTHER
N 2 ASPHYXIA N 9 ELECTRIC SHOCK N 16 SPRAINS, STRAINS
N 3 BURN OR SCALD N 10 FRACTURE N 17 MULTIPLE INJURIES
N 4 CONCUSSION N 11 FOREIGN BODY N 18 HEATING LOSS
N 5 CONTUSION, CRUSHING, BR N 12 HEAT STROKE N 19 VISION LOSS
N 6 CUT, LACERATION N 13 HERNIA N 20 INHALATION OF FUMES
N 7 DERMATITIS N 14 INFECTION N 21 PUNCTURE, NEEDLESTICKS

INCIDENT TYPE

AT 1  STRUCK AGAINST STATIONARY TRUCK AT 9    BODILY REACTION FROM VOLUNTARY MOTION
AT 2  STRUCK AGAINST MOVING OBJECT AT 10  OVER EXERTION
AT 3  STRUCK BY FALLING OBJECT AT 12  CONTACT WITH NOXIOUS FUMES
AT 4  STRUCK BY FLYING OBJECT AT 13  VEHICLE ACCIDENT OVER EXERTION
AT 5  FALL FROM ELEVATION AT 14  ANIMAL, INSECT BITE
AT 6  FALL ON SAME LEVEL AT 15  ASSAULT
AT 7  CAUGHT IN, UNDER OR BETWEEN AT 16  LIQUID, SLIPPERY SUBSTANCE
AT 8  RUBBED OR ABRADED AT 0    OTHER (Specify type of incident)

UNSAFE ACT

A 1 OPERATING WITHOUT AUTHORITY
A 2 OPERATING WITHOUT OR WORKING AT UNSAFE SPEED (too fast, too slow, unsafe short cuts)
A 3 MAKING SAFETY DEVICES INOPERATIVE (bypassing, disconnecting, misadjusting, etc.)
A 4 USING UNSAFE EQUIPMENT OR USING EQUIPMENT UNSAFELY
A 5 UNSAFE LOADING, PLACING MIXING, COMBINING
A 6 TAKING UNSAFE POSITION OR POSTURE (improper lifting, twisting body, in right of way or line of travel, etc.)
A 7 WORKING ON MOVING OR DANGEROUS EQUIPMENT UNNECESSARILY (oiling, cleaning, adjusting, etc.)
A 8 HORSEPLAY (teasing, fooling, practical joking, quarreling, distracting, etc.)
A 9 FAILURE TO WEAR PERSONAL PROTECTIVE DEVICES (such as goggles, gloves, safety shoes, respirators, etc.)
A 10 OTHER UNSAFE ACT (Specify in additional remarks section of the form)
A 11 N/A

UNSAFE CONDITION

C 1  INADEQUATELY GUARDED (flimsy, loose, improper, insufficient, incomplete, etc.)
C 2  UNGUARDED (platforms, catwalks, points of operation, power transmission apparatus, etc.)
C 3  DEFECTIVE TOOLS, EQUIPMENT, SUBSTANCE (worn, torn, cracked, broken, rusty, bent, etc.) 
C 4  UNSAFE DESIGN OR CONSTRUCTION (in the blueprint, plan engineering or fabrication)
C 5  HAZARDOUS ARRANGEMENT (poor layout of machines, aisles, exits, congestion or housekeeping)
C 6  UNSAFE ILLUMINATION (lighting too weak, too strong, glare type, direction, color, etc.)
C 7  UNSAFE VENTILATION (concentrations of toxic fumes, vapors, dusts, etc.)
C 8  UNSAFE CLOTHING (for the job being done, inadequate, unsuited, ill fitting, etc.)
C 9  UNSAFE FOOTING OR CONDITION (due to grease, ice, water, debris, obstacle, pothole etc.)
C 10  OTHER (Specify in additional remarks section of the form)
C 11  N/A

SHIFT

2200-0600 0200-1000 0600-1400 1000-1800 1400-2200 1800-0200 Other (Specify Shift)
2300-0700 0300-1100 0700-1500 1100-1900 1500-2300 1900-0300
0000-0800 0400-1200 0800-1600 1200-2000 1600-0000 2000-0400
0100-0900 0500-1300 0900-1700 1300-2100 1700-0100 2100-0500

TYPE OF WORK ASSIGNED

Collection Mechanical Broom Wrecker CFC School Truck Snow Melter
Recycling Plowing Guide man Baskets FEL Bulk Truck Collection
Relays Spreading Roll On/ Roll Off Transport Salt Receiving Other (Specify work)
MLP/Cleaning Garage Utility EZ Pack Security Salt Loading

APPENDIX "C"



THE CITY OF NEW YORK  Department of Sanitation Investigating Supervisor :          
Check here if incident involved 
a moving vehicle

EMPLOYEE'S REFERENCE NUMBER

LINE-OF-DUTY INJURY REPORT    DS807      

Caution to supervisors, injured employees and witnesses: INSTRUCTIONS:
Disciplinary Code Rule 6: Making false reports or entries in or on any 
Department or other official record or in connection with any Departmental 
operation or activity will result in disciplinary action.

1. This report must be received by the Medical Division within 48 hours of the incident.
2. The copy of this report must be printed/detached and given to the injured employee immediately upon

completion of Sections 1, 2 & 3.
3. Injured employee must submit this form and the DS807B to the HCF Sign-in window within 24 hours.
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DATE OF INJURY TIME OF INJURY AGE LOCATION WHERE INCIDENT BOROUGH EXACT STREET NAME(S)

OCCURRED

INJURED EMPLOYEE'S (Last, First, Mi.) WORK LOCATION ON BOROUGH DISTRICT SECTION

DAY OF INCIDENT

TITLE APPOINTMENT DATE INJURED EMPLOYEE'S BOROUGH DISTRICT SECTION

PAYROLL LOCATION

PAYROLL SUPERVISOR'S NAME SUP. REF. NUM. BOROUGH DISTRICT SUPERVISOR PHONE

EMPLOYEE'S SHIFT TYPE OF TRANSPORT IF AMBULANCE, WHAT WAS 
THE NUMBER? NAME OF EMT EMT BADGE NUMBER

NAME OF HOSPITAL HOSPITAL'S ADDRESS ATTENDING PHYSICIAN'S NAME HOSPITAL PHONE

TYPE OF WORK ASSIGNED INJURED SIDE(S) INJURED PART OF BODY

NATURE OF INJURY TYPE OF INCIDENT  TYPE OF UNSAFE  ACT     TYPE OF UNSAFE CONDITION   

Additional remarks on any 
information not covered 
above; be specific

DID INJURED EMPLOYEE CONTINUE TO WORK?
WAS MEDICAL CARE PROVIDED IMMEDIATELY?
If 'No' give Date: 

DID INCIDENT OCCUR DURING PERFORMANCE OF DUTY?    
WAS INCIDENT INVESTIGATED BY SAFETY DIVISION?  
If 'yes' give Date:   Time:    

HAS EMPLOYEE BEEN INJURED IN THE PAST 12 MONTHS? IF YES, IS THIS THE SAME INJURY TYPE? 

WAS EMPLOYEE COMING OFF OF A NIGHT SHIFT? WAS EMPLOYEE WEARING LONG SLEEVES?

WAS THE INCIDENT WITNESSED BY A SUPERVISOR? WAS EMPLOYEE WEARING PROTECTIVE VEST?

WAS EMPLOYEE WORKING 'OUT OF TOWN'? WAS EMPLOYEE WEARING UNIFORM SHORTS?

DID THE INCIDENT OCCUR WHILE ENTERING/EXITING THE VEHICLE? WAS EMPLOYEE WEARING PROTECTIVE GLOVES?  

WAS EMPLOYEE DRIVING FROM RIGHT SIDE OF VEHICLE? WAS EMPLOYEE WEARING PROTECTIVE FOOTWEAR?                         

If incident resulted from 
unsafe condition, what 
corrective action was taken?
If incident resulted from 
unsafe action, what 
discussion took place with 
employee?
INVESTIGATING OFFICER  BOROUGH DISTRICT SECTION INVESTIGATING OFFICER'S SIGNATURE DATE

INVESTIGATING OFFICER'S REF. NUM.   
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Injured employee's own 
description of the incident, 
including part of body 
affected, and circumstances 
surrounding the incident

How could the injury have 
been prevented?

HAVE YOU BEEN INJURED IN THE PAST? NUMBER OF TIMES INJURED INJURED EMPLOYEE'S SIGNATURE DATE
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 W
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eyewitness
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comments

SUPERINTENDENT NAME     SUPT. REF. NUM.  BOROUGH DISTRICT DATE 

By initialing, I certify that the online DS 807 to my knowledge is now complete and the uploaded form has the required signatures and is ready for BOS 
review.

SECTION 5 - BOS
BOROUGH OPERATIONS SUPT. NAME   BOS. REF. NUM.  DATE  

By initialing, I certify that the online DS 807 to my knowledge is now complete and the uploaded form has the required 

signatures and is ready for Medical's review.



                                                                                                                                            
THE CITY OF NEW YORK 

          DEPARTMENT OF SANITATION 
GENERAL ORDER 2017-06 

 
 
EFFECTIVE DATE:          May 21, 2017 
   
SUBJECT:                  EMPLOYEES REPORTING SICK, L.O.D.I. or  
  WORKERS COMPENSATION  
 
AFFECTED DIRECTIVES:     General Order 86-09 and Operations Order 09-05 

 
REFERENCE:               Policy and Administrative Procedure 2007-04  
 

 
Responsibility: 
 
All locations with assigned or permanently attached uniformed personnel will utilize the S.M.A.R.T. 
system and the Telephone Order Book to update an employee’s status to sick, or L.O.D.I. Uniformed 
titles include Sanitation Workers, Sanitation Supervisors, and General Superintendent’s Level I-V.  
 
All locations with non-uniformed personnel covered under P.A.P. 2007-04 (personnel in trade titles 
assigned to S.W.M., B.M.E., B.B.M. and other non-uniformed personnel) will continue to utilize the 
SCAN system and maintain a Medical Leave Log (DS 1367- appendix A) in accordance with this 
order as a permanent record of employees reporting sick, L.O.D.I. or Workers Compensation. 
 
The District Superintendent or Location Supervisor will be responsible for ensuring that all entries 
are made in S.M.A.R.T and the Telephone Order Book, in accordance with this order: 
 
Responsibility of the District Superintendent or Location Supervisor: 
 
The supervisory personnel receiving the telephone call or notification from an employee reporting 
sick, L.O.D.I. or workers compensation shall locate the employee within the S.M.A.R.T. system and 
follow the procedures outlined below: 
 
Note: Entering required information only into the location telephone order book is 
considered incomplete. 
 

• Open the “Add Unavailable” menu for the affected employee, select SICK or LODI as 
the unavailable code.  

• Select the appropriate “Date going sick for” or “Date of LODI”.  
o This is the date the employee is reporting sick for, not necessarily the date the 

employee is calling in. 
o You may enter a future date (not exceeding 5 days into the future). 
o You may enter any date in the past. 



o If the employee is going sick on shift, the “On shift sick?” check box must be 
selected and the appropriate time entered for the “Sick as of” field.  

o If the employee is reporting L.O.D.I., the “LODI Time” must be entered. 
 

Supervisory personnel that receive the telephone call or notification from an employee reporting 
sick must ask the affected employee the address from where they are reporting sick, the appropriate 
telephone contact number, as well as the employee’s assigned chart number. Supervisory personnel 
entering an employee L.O.D.I. or Workers Compensation into the system MUST USE THE 
EMPLOYEES HOME ADDRESS. TEMPORARY ADDRESSES CANNOT BE USED WHEN 
CLAIMING L.O.D.I. OR WORKERS COMPENSATION. 
 
Supervisory personnel that receive the telephone call or notification must then validate the given 
address, contact phone number, and chart number against the information displayed in the “SCAN 
Medical/Address Information” box in the “Add Unavailable” menu prior to submitting the Medical 
Leave entry.   

• If the address information the employee is reporting to the supervisory personnel matches 
the information displayed in the “SCAN Medical/Address Information” box, then the 
“ML Address” shall be set to “Home”. 

• If any part of the address or phone number the employee is reporting does NOT match 
the information displayed in the “SCAN Medical/Address Information” box, then the 
“ML Address” must be set to “Temporary” and all pertinent information must be entered: 

o Number & Street 
o Apartment - If applicable, indicate which floor of a private house, or apartment 

number 
o City 
o State 

 Note: Select “OT” if employee is reporting sick from outside of the 
country. All other fields will still be required.  

o Zip Code 
o Home Phone - Phone number where employee may be reached while at temporary 

address 
o Residence District - *If an employee calls out sick from outside of the 5 boroughs 

then “Other” must be selected* 
o Residence zone - Medical Zone of the temporary address. To find the zone, click 

on the “I” icon for a list of Medical zones. *If employee requests sick leave from 
outside of the country or any area that is not covered by the established Medical 
Zones then Medical Zone 12 must be entered* 

 
The supervisory personnel entering the information into the S.M.A.R.T. system must be aware that 
they may be called upon to testify, if required, whether the address listed on the Medical leave 
record came from the words of the employee calling in sick, or reporting L.O.D.I./workers 
compensation and that they entered the information properly into the S.M.A.R.T. system.  
 
Medical Leave Details 
 
Supervisory personnel that receive the telephone call or notification from an employee reporting 
sick, L.O.D.I. or Worker’s Compensation shall enter all required fields relating to the medical leave 
incident as follows: 

• Symptoms- The nature of the illness or injury 
• Chart Number: The chart number that the employee is currently assigned. This must be 

validated with the employee reporting the Medical Leave Incident as the time of 
notification. 



• Ordered to Health Care Facility- Select Yes or No 
• Going to the hospital- Select Yes or No  

*If admitted to the Hospital, do not use Hospital address, only use permanent 
address on file. 

• Shift Preference: The shift preference the employee signed for. (For example, a night 
signee would be shift 1 or 3, all non-night signees are shift 2)  

Note: This is NOT the shift the employee was scheduled to work.  
• ML Address – Home or Temporary as outlined above. 

*Temporary address MUST NOT be entered when reporting L.O.D.I. or 
compensation. 

• Trials- Select Date if applicable 
• Entered By- The personnel entering the Medical Leave Incident into the S.M.A.R.T. 

System will enter their Title followed by their First initial, and last name. (i.e. - Supv. J. 
Smith)  
 

For all locations with assigned or permanently attached uniformed personnel, S.M.A.R.T. will be the 
primary source for verifying any details about a Medical Leave Incident, including the address, 
especially in cases where an employee may be subject to disciplinary action.  
 
Medical Leave Log (DS 1367) 
 
The Medical Leave Log (DS 1367) will no longer need to be updated for each instance of Sick or 
LODI when the incident is entered into the S.M.A.R.T. system. 
 
The Medical Leave Log (DS 1367) shall remain on location and be accessible at all times. The Log 
(DS 1367) shall be utilized in the following scenarios.  
 

1. During a Sunday, Holiday, etc. the log shall be used by security personnel on shift who 
are not authorized to access the S.M.A.R.T. system.  

a. All security personal must receive instructions on properly logging medical leave 
calls in the Medical Leave Log (DS 1367) 

b. Upon arrival of a Supervisor to the location, all information recorded in the log by 
the onsite security personnel shall be entered into the S.M.A.R.T. system. 

2. During an outage of any kind (power, network etc.) where the S.M.A.R.T. system is not 
available, the log shall be used by personnel on shift to record all medical leave 
incidences during the outage. 

a. Once the outage has concluded, the location supervisor shall enter any medical 
leave incidences that were recorded in the log during the outage, into the 
S.M.A.R.T. system. 

3. When entering an incident for an employee who is NOT in the S.M.A.R.T. system. (Non-
uniformed personnel who are covered under P.A.P. 2007-04 (personnel in trade titles 
assigned to S.W.M., B.M.E., B.B.M., and other non-uniformed personnel)). 
 

During all other times, the use of the Medical Leave Log (DS 1367) is not required.  
 
When the log (DS 1367) is to be used, the following procedures must be followed: 

• The Log will be maintained on a 24-hour basis commencing at 2400 hours with a double line 
drawn across the book to separate each day. The 1600-2400 hour shift supervisor will initial 
the line.  Do not use a new page for each day. 

• All entries will be printed in ink. Any errors will be lined out and initialed.  No erasures or 
eradication permitted. 

 



Columnar Instructions 
 

A. Date employee is reporting Sick, LODI, or Worker’s Compensation 
B. Time call is received 
C. Full name of employee (Do not use initials) 
D. Reference number of employee (Do not use Social Security No.) 
E. Title of employee 
F. Badge number of employee 
G. Chart number of employee 
H. Address at which employee is reporting Sick, LODI, or Worker’s Compensation 
I. Home address on record or other address (check one) 

a. Note: The employee that receives the telephone call or notification from an employee 
reporting sick, L.O.D.I., or Worker’s Compensation must be aware of the importance 
of asking the employee the address from which they are reporting sick, even if it is 
their current permanent address. The information received must be entered in the 
Medical Leave Log (DS 1367) immediately. 

NOTE - only the permanent address can be entered when an employee reports 
L.O.D.I. or Worker’s Compensation 

J. Medical Zone of the address  
K. Telephone number of employee 
L. Nature of illness 
M. Name of person receiving the call (no initials) 
N. Date information is entered in SCAN 
O. Name of person who entered information in SCAN 
P. Work location designation 
Q. Page number - Upon receipt of a Medical Leave Log book the location supervisor will 

ensure that all page numbers are entered immediately 
 

If an employee has scheduled vacation, is suspended, or otherwise requests any other type of leave, a 
DS 100 must be submitted through proper channels to the DSNY Health Care Facility (H.C.F.) 
Supervisors office. At that point the H.C.F. Supervisor will place the employee on leave status. It is 
the responsibility of the employee’s location Supervisor, DSOA, or designee to place the employee 
back on Medical Leave on the operational day immediately preceding the end of leave status, with 
an effective date of the first day the employee will be back on medical leave--i.e., if the employee is 
due to be back sick on Tuesday, the employee’s location Supervisor, DSOA, or designee should 
reenter the Medical Leave incident Monday. The work location must enter the same address used by 
the employee when he/she initially began Medical Leave. *If a temporary address was used to enter 
the sick incident then it must be used again when placing the employee back out sick.* 

 
Health Care Facility Resumptions 

 
When the healthcare facility resumes an employee to regular duty, or medical duty assignment, the 
following procedures will be followed: 

 
1. Location personnel will check the SCAN resumption screen (12) to verify that the health 

care facility has granted a resumption to the affected personnel 
2. Location personnel will locate the ACTIVE medical leave record within the personnel 

details window for the affected personnel in S.M.A.R.T. 
a. The ACTIVE medical leave record will be located in the unavailable history 

table.  
3. Location personnel will EDIT the medical leave record and add the end date/time for the 

selected incident. 



a. The proper end date/time will be the last time the affected personnel is due to be
on medical leave--i.e., if John Smith is sick, and is resuming to work
for Wednesday, the end date will be set for Tuesday at 23:59, such that as of
Wednesday at 00:00, the employee is available for regular duty.

4. Location personnel will NOT DELETE a medical leave incident in S.M.A.R.T. in order
to resume an employee.

NOTE: If an error is found in the Sick or L.O.D.I. record, notify the Health Care Facility to make 
necessary corrections in SCAN.  After corrections are made, the user may update or 
delete the record in S.M.A.R.T. 

The District Superintendent or location supervisor will be held strictly accountable for enforcing 
provisions of this order.  

CANCELLATION: This Order shall remain in effect until it is cancelled. 

ISSUING AUTHORITY: 

Kathryn Garcia 
Commissioner 

DISTRIBUTION: All Management Personnel. 
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LOCATION LOG (EMPLOYEE REPORTING SICK) DS 1367 (5.17)
THE CITY OF NEW YORK  Department of Sanitation

DATE
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B
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CHART NO.
G
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(INDICATE HOME OR OTHER)

H OH
REFERENCE NO.

D

❑❑
HOME OTHER

❑❑
HOME OTHER

❑❑
HOME OTHER

❑❑
HOME OTHER

❑❑
HOME OTHER

❑❑
HOME OTHER

❑❑
HOME OTHER

❑❑
HOME OTHER

❑❑
HOME OTHER

❑❑
HOME OTHER

❑❑
HOME OTHER

❑❑
HOME OTHER

❑❑
HOME OTHER

❑❑
HOME OTHER

❑❑
HOME OTHER

❑❑
HOME OTHER

❑❑
HOME OTHER

❑❑
HOME OTHER

❑❑
HOME OTHER

❑❑
HOME OTHER

❑❑
HOME OTHER
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HOME OTHER

APPENDIX A
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PAGE NO.
Q
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J
AREA CODE/TELEPHONE NO.

K
DATE ENTERED IN SCAN

N
RECEIVED BY

M
ENTERED IN SCAN BY

O
NATURE OF ILLNESS
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