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1) During the Transition Period, there will be a number of customers in each Zone that will be switching from their
existing carter to an Awardee selected for their Zone. What is the Proposer’s plan to find, market to, and acquire
customers quickly and efficiently to ensure a smooth and orderly transition, specific to each Zone you are
applying for? (Bulleted responses are acceptable.)

If applying for a Citywide Containerized Commercial Waste award only, skip this question and move on to
question 4.
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